PIEU KHOAN VA PIEU KIEN
GOI AN TAM DUNG THE DANH CHO CHU THE HOME CREDIT
(“Piéu Khoan va Diéu Kién™)

(Ban biéu Khoan va biéu Kién nay c6 hiéu lyc tir 15/10/2020)

Trudce khi Quy khach dang ky st dung Géi An tdm dung thé do Céng ty Tai Chinh TNHH Mot
Thanh Vién HOME CREDIT Viét Nam (“HOME CREDIT”) cung cip “G6i An tm dung thé”,
vui long doc can than Ban Biéu Khoan va Biéu Kién cua G6i An tdm dung thé duoc quy dinh duéi
day. Khi quy khach dong y sir dung G6i An tdm duing thé c6 nghia 1 quy khach di chdp nhan cac
diéu khoan va diéu kién dugc quy dinh dudi day va chiu rang budc bai cac diéu khoan va diéu
kién nay.
I. Piéu kién @é sir dung Goi An tam ding thé
1. Pé dang ky sir dung Goi An tam duing the, khach hang phai ding ky phat hanh thé tin dung
véi ngay mo hop dong thé tir 15/10/2020 tré vé sau.
2. GOi An tdm dung thé sé khong &p dung trong nhiing treong hop khach hang da dugc dang
ky Goi An tam dung thé nhung sau d6 da dugc hay/cham dut theo khoan 4 muyc I11.
3. Céc quy dinh tai Cac diéu khoan va diéu kién phét hanh va sir dung thé tin dung (PKDK
Chung) van s& duoc ap dung d6i véi cac Chi Thé sir dung Goi An tam duing the.
I1. Chi tiét Goi An tam dung thé
1. Céc lgi ich cua Goi An tdm dung the
a) Hoan “Phi thay thé thé”: Trong sudt thoi gian ¢ hiéu luc cia Goi an tm dung thé, khi
Cha Thé c6 nhu cau thay thé thé do bi mat, that lac hay vi bat ky Ii do khach quan, chu
quan nao khéac, Cha The s& thyc hién thanh toan phi thay thé thé theo biéu phi hién
hanh caa HOME CREDIT 1a 50.000 ddng. Tuy nhién, Khoan phi nay sau d6 s& dugc
HOME CREDIT hoan lai twong dwong 50.000 diém thuéng. Chu thé c6 thé quy doi
diém thuong theo quy dinh vé& quy d6i diém thuéng cua Chuong Trinh Tich Liy Diém
Thuong Thé Tin Dung hién hanh cia HOME CREDIT. Sé diém thuong s& thay doi
tuong (ng voi mac Phi thay thé thé ghi nhan tai Biéu phi thé tin dung theo ting thoi
diém.
b) Tang 5.000 diém thuong mdi thang: Cha Thé s& duoc nhan 5.000 diém thudng mdi
thang.
¢) Tang Quyén loi Bao hiém thé va Bao hiém tai nan ca nhan Theo Hop ddng bao hiém
chu thé tin dung gitta Tong cong ty C6 phan bao hiém Quan doi — Cong ty Bao hiém
MIC thanh phb H6 Chi Minh (MIC) va Home Credit.
- Quyén lgi Bao hiém c6 gia tri trong vong 12 thang ké tir ngay bét dau hiéu lyc cua
G6i An tam dung thé va s& duoc téi tuc nhiéu lan trong sudt thoi gian st dung Goi
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An tam dung thé, mdi lan tai tuc 12 thang. Quyén loi bao hiém s& cham dut khi
Khéach hang hay hodc cham dut viéc st dung Goi An tdm dung thé cua Home
Credit.

- Trong vong 5 ngay lam viéc ké tir ngay c6 hiéu luc caa G6i An tdm dung theé,
Khach hang s& nhan duoc Gidy chiing nhan bao hiém (GCNBH) qua email/SMS
tir MIC theo thong tin da dang ky véi Home Credit.

- Noi dung chi tiét vé bao hiém bao gdm nhung khéng gii han pham vi cua bao
hiém, cac diéu kién bao hiém, thoi han bao hiém... xem tai mau Gidy chung nhan
bao hiém, khach hang c6 thé tra cu Gidy ching nhan bao hiém dién tir caa minh
tai emic.vn. Quy tic bao hiém, huéng dan, biéu mau lién quan dén yéu cau boi
thuong bao hiém, khach hang vui long truy ciap va tham khao tai website:
http://www.mic.vn. Khi can tu van lién quan dén bao hiém dugc tang, xin lién hé
hotline cia MIC 1900 — 558891.

d) Diém thuong tai khoan 1, 2 myc nay sé dugc HOME CREDIT tich lity vao tai khoan
diém thuong cua khach hang vao ngay 1am viéc dau tién mdi thang cho céc khach hang
thoa diéu kién trong thang trudc d6

I11. Phwong thiec hoat dong caa Goi An tdm dung thé.
1. Caéch thire dang ky Géi An tdm dung thé:

Céc Chii Thé c6 thé dang ky Go6i An tam ding thé théng qua cac cach thie quy dinh dudi

day:

(a) Ping ky Goi An tdm dung thé theo tu vain cua nhan vién HOME CREDIT tai thoi
diém mao thé. Khach hang can chon Goi An tdm ding thé va ky xac nhan thong tin
trén ban Pon d& nghi phat hanh thé tin dung.

(b) Dang ky Goi An tdm dung thé trén ung dung dién thoai HOME CREDIT khi dang ky
ma thé, Khach hang chon Géi An tdm dung thé trong khi thuc hién dang ky mo thé
qua ung dung.

2. Phi Géi An tdm dung the.

- Phi duogc thu hang thang vao truéc ngay sao ké thé tin dung cua khach hang 1 ngay.
Muc Phi &p dung ddi véi Chir The 1a muc phi do HOME CREDIT cong bé trén website
www.homecredit.vn. Mac phi ¢6 thé duoc HOME CREDIT thay doi tly tiung thoi
diém, tuy nhién khong anh huong dén khoan phi di c6 hiéu luc trudc thoi diém thay
doi.

- Péi véi ky thu phi G6i An tam dung thé dau tien, HOME CREDIT chi thu phi khi
Khach hang di c6 phat sinh giao dich qua thé va giao dich duoc ghi nhan vé hé thng
cua Home Credit trong ky sao ké trudc do. Tu Ky thu phi tha hai tré di, Khach hang
dang ky Goi An tam dung thé duoc hiéu 1a da ddng y va HOME CREDIT s& ty dong
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http://www.mic.vn/

thu phi caa Khéch hang. Ké tir thoi diém thé co sé ngay qua han (DPD) 90 ngay, HOME
CREDIT sé khong thu Phi Goi An tdm dung thé cua khach hang.
3. Hiéu luc cua Goi An tdm dung thé

- GOi An tdm dung thé bat dau c6 hiéu luc tir ngay lién sau ngay sao ké cua ky khach
hang c6 giao dich dau tién qua thé duoc ghi nhan vé hé thdng caa Home Credit (“Ky
Dau Tién”). Goi an tdm dung thé chi ¢d hiéu luc va khach hang dugc sir dung, hudng
cac wu dai khi khach hang hoan tit thu tuc ding ky, c6 phat sinh giao dich qua thé duoc
ghi nhan thanh céng cho ky sao ké trudc ¢6 va HOME CREDIT da hoan tat viéc thu
phi.

- G6i An tam dung thé c6 hiéu lyc tir ngay sao ké thang lién trudc + 1 cho dén hét ngay
sao ké cua thang lién sau hoac ngay hét han cua thé méi nhat (thy thuoc vao thoi diém
Nao xay ra trudc).

- Ké tir thoi diém thé c6 s ngay qué han (DPD) 90 ngay, khach hang khdng thé tiép tuc
sur dung cac wu dai cia Goéi An tdm dung thé.

4. Huy hoic chim dat Goi An tam ding the

a. HOME CREDIT c¢6 quyén hay hoic chim dat cung cap Goi An tam ding thé bat cir
Itc ndo bang viéc thong bao voi Cha Thé qua email hodc qua tin nhan SMS hoic dién
thoai nhu dugc Chu thé ding ky voi Cong ty tai ting thoi diém hodc trén cac phuong
tién thong tin dai ching hoac website www.homecredit.vn. Khéng lam anh huéng dén
quy dinh chung trén day, HOME CREDIT c6 quyén hay hoic cham dut Goi An tam
ding thé bao gém nhung khéng gidi han tir cac su kién sau ddy: a. Cha Thé vi pham
bat ky quy dinh nao theo ban Biéu Khoan va Piéu Kién nay hoic cia PKPK Chung;
hoac b. Hop dong Thé bi cham dit; c. G6i An tdm dung thé bi cham dut theo quy dinh
cua phéap luat; hoac e. Chu Thé qua doi.

Khi hop dong thé bi cham duat do c6 yéu td gian 1an, nhiing wu dai caa Goi An tam
dung thé ciing tu dong ngung hoac bi huy.

b. Chua Thé cd thé yéu cau huy Goi An tam ding thé ma khong phai tra bat ky khoan phi
nao bing céch lién hé Trung tam cham séc khach hang cia HOME CREDIT khi thoa
man tat ca cac diéu kién sau tai thoi diém yéu cau huy:

- Chuthé da dang ky thanh cong Goi An tam dung thé trén hé thong HOME CREDIT;

- Thé cua khach hang chua tirng phat sinh phi dang ky va str dung hang thang cua
Go6i An tdm dung thé;

- Yéu cau hay duoc dua ra it nhat 2 ngay lam viéc trudc ngay sao ké.

Sau khi HOME CREDIT thyc hién hity thanh cong, khach hang s& khang bi thu phi

G6i An tam duing thé va khong thé str dung cac vu dii caa G6i An tam dung thé.

Chu The s& khong thé yéu cau sir dung lai G6i An tam dung thé khi Goi An tam ding

thé da duogc huy.
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c. Truong hop khach hang dang ky Goi an tim dung thé va da thanh toan phi nhung khong
du diéu kién 13 Nguoi dugc bao hiém theo quy dinh ciia MIC, khach hang dwgc xem 1a
khong du diéu kién st dung G6i An tdm dung thé. Home Credit s& hay giao dich thu
phi caa khach hang va théng bao cho khach hang qua goi dién hoac SMS hoac email
vé viéc huy goi An tam sir dung thé do khong du diéu kién st dung.

d. Chu thé c6 thé yéu cau cham dat G6i An tdm ding thé bang cach lién hé Trung tam
cham séc khach hang cia HOME CREDIT khi thoa man tat ca cac diéu kién sau tai
thoi diém yéu cau cham dut:

- Chuthé da dang ky thanh cong Goi An tdm ding thé trén hé théng HOME CREDIT;
- Thé cua khach hang da phat sinh phi Goi An tdm dung thé;

- Yéu cau cham dut duoc dua ra it nhat 2 ngay lam viéc trudc ngay sao ké.

Sau khi HOME CREDIT thuc hién chim dat thanh céng, khach hang s& khong bi thu
phi G6i An tdm duing thé tir ngay sao ké ké tiép. Khach hang c6 thé sir dung cac uu dai
cua Goi An tam ding thé dén hét ky hién tai.

Chu Thé s& khong thé yéu cau sir dung lai Goi An tam dung thé khi Goi An tam ding
thé da dugc cham dut.

IV. NHUNG PIEU KHOAN CHUNG
1. Moi yéu cau dang ky str dung Goi An tdm dung thé cua quy khéch s& duoc HOME
CREDIT xem xét va phé duyét dua trén cac chinh sach hoat dong, kinh doanh caia HOME
CREDIT va mirc d6 dap (g ciia khach hang d6i voi cac diéu kién quy dinh cia HOME
CREDIT. HOME CREDIT c6 quyén chip nhan hoic tir chdi bat ky yéu cau sir dung Goi
An tdm dung thé ma khdng phai cung cap ly do.
2. Truong hop giao dich rui ro di duoc chi tra boi MIC thi HOME CREDIT s& duoc quyén
tir chéi tiép tuc xir ly.
3. Bit ké cac quy dinh trong ban Diéu Khoan va Diéu Kién nay, vao bt ky thoi diém nao
bang théng bao cho Chu Thé, HOME CREDIT s& ¢ quyén chinh sira, bo sung ban Diéu
Khoan va Diéu Kién ndy. HOME CREDIT s& thdng b&o cho Cha Thé vé nhimg thay doi
nay bang bét ky cach thirc hodc phuong tién nao theo quy dinh tai DPKDK Chung it nhat
mudi bon (14) ngay trudc ngdy thay dbi ¢d hiéu luc. Chi Thé duogc coi la dong y véi cac
chinh stra, bd sung Ban DPiéu Khoan va Biéu Kién nhu dugc HOME CREDIT thdng béo
theo quy dinh trén day néu nhu khong c6 yéu cau hay hoic cham dit Goi An tm dung the
theo quy dinh tai khoan 4 myc 111 trong vong muoi bn (14) ngay ké tir ngay nhan duoc
théng bao cia HOME CREDIT.
4. HOME CREDIT c¢6 quyén trao d6i, chuyén giao théng tin véi ddi tc vé nhiing thong
tin cua Chu Thé cho muc dich thuc hién Gi An tdm dung thé.
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5. K& tir ngay hiéu luc cua ban Diéu Khoan va Diéu Kién ndy, tat ca cac diéu khoan va
diéu kién trude d6 lién quan dén G6i An tdm duing thé (néu c6) s& khdng con ap dung.

6. Ban Diéu khoan va Biéu kién nay 1a mot phan khong tach roi cua Hop Bong The da ky
két gitta HOME CREDIT va Cha Thé. Trong truong hop ¢d bat ky mau thuin nao giita
DKDK Chung va ban Diéu Khoan va Diéu Kién ndy, ban Diéu Khoan va Diéu Kién nay
s& duoc uu tién ap dung trong pham vi ciaa Goi An tdm dung the.
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