THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: HomeTown — Ph Home

2. Hang héa, dich vu Kkhuyén mai: Tro choi tai trang thong tin dién tur

www.songvuihomecredit.com trén cac phién ban may tinh, trinh duyét dién thoai di dong.

3. Thoi gian khuyén mai: Tir ngay 03/12/2024 dén hét ngay 31/01/2025

4. Dia ban (pham vi) khuyén mai: Toan quc

5. Hinh thitc kKhuyén mai: T chirc cho khach hang tham gia cac chuong trinh vin hoa, nghé
thuat, giai tri va cac su kién khac vi muc dich khuyén mai

6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Tat ca khach
hang dang ky tai khoan trén trang thong tin dién tir www.songvuihomecredit.com trén cac phién
ban may tinh, trinh duyét dién thoai.

7. Co Chu giai thuong:

Cép thé qua tang dién tir Got-It (e-voucher), may hut bui cam tay Deerma, tai ghe bluetooth Baseus,

TV Samsung cho cac khach hang thudc ddi tuong tai muc 6, chi tiét giai thuong cu thé nhu sau:

Noi dung
£ _giai thuéng Tri gia giai ) . 3
C(:hcl?&ung'a' (chi tiét ngi dung va ky ma thwéng So giai Th(illnﬁl;[;en
g hiéu timg gii thuong) (VND)
E-Voucher Got-It 10.000Db 10,000 940 9,400,000
E-Voucher Got-It 20.000D 20,000 450 9,000,000
E-Voucher Got-It 50.000D 50,000 100 5,000,000
E-Voucher Got-It 100.000b 100,000 70 7,000,000
Qua tang E-Voucher Got-It 500.000D 500,000 30 15,000,000
May huat bui cam tay Deerma 1,500,000 2 3,000,000
Tai nghe Bluetooth Baseus 1,000,000 4 4,000,000
TV Samsung 18,000,000 2 36,000,000
Téng céng 1,598 88,400,000

- Pham vi st dung e-voucher: Khach hang tring thuéng nhéan e-voucher s€ sir dung ma tai

cac hé thdng cira hang dbi tac cua Got It, duoc niém yét trén website www.gotit.vn.
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- Thoi han st dung thé qua tang Got It s€ dugc hién thi tai link e-voucher trong muc “Qua
Cuia T0I” ¢6 thoi han trong vong 01 (mdt) nam. Chi tiét hiéu luc st dung dugc quy dinh tai
duong link chira voucher.

- Giai thuong khong dugc quy dbi thanh tién mit trong moi truong hop.
8. Noi dung chi tiét thé 18 Chwong trinh khuyén mai:

8.1. Piéu kién, cach thirc, thi tuc cu thé Khach hang phai thuce hién dé dwgce tham gia Chuong

trinh khuyén mai:

- Khach hang cua chuong trinh khuyén mai nay khong can mua hang hoa hoic st dung dich vu
trong thoi gian khuyén mai tir ngay 03/12/2024 dén hét ngay 31/01/2025.

- Khach hang dang nhap tai khoan trén trang thong tin dién tir www.songvuihomecredit.com trén
cac phién ban may tinh, trinh duy¢t dién thoai di dong va hoan thanh céc thao tdc nhu mo ta
dudi day dé tham gia chuwong trinh khuyén mai.

Sau khi dang nhap, Khach hang s& nhin thay giao dién tro choi HomeTown gom 01 tro choi Vong
Quay Ky Diéu
Trong man hinh chinh ciing ¢ cac biéu twong sau:
- Nhiém Vu: Hoan thanh nhiém vu trong thanh phé dé c6 thém luot choi va Home coin.
- Pdi qua: Khach hang vao dé doi nhitng vat pham, qua tang gia tri
- Qua Cua Tai: Khach hang truy cap dé xem cac phan thuong da trang
- Su Kién: Bao gom nhitng sy kién dic biét s& dién ra
- Théng bao: Cac théng bao tir tro choi cho khach hang
- Ho so: Thong tin khach hang da dang ky
- Giai thuong: Thong tin giai thudng ctia chuong trinh
- Huéng dan: Thong tin huéng dan khach hang choi trd choi
- Thé I&: Quy dinh cua tro choi
- Am thanh: T4t/ m¢ am thanh cua tro choi
Khéach hang thyc hién chon va trai nghiém cac muc tuong ng.
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(Giao di¢n “HomeTown — Phé Home ")
8.2. Thoi gian, cach thirc phat hanh bang chimg xac dinh tr(ng thuéng

8.2.1 Giao dién man hinh chinh Game Home Town:
Tro choi: Vong Quay Ky Diéu.

- Thoi gian: tir ngay 03/12/2024 dén hét ngay 31/01/2025
- Cach choi:

Trén vong quay c6 8 két qua gom:
(1) M4 e-voucher mua sdm Got-it 10.000 dong
(2) M4 e-voucher mua sim Got-it 20.000 dong
(3) Bao li xi may man
(4) Bao li xi may min
(5) (+150) Cong 150 Home Coin
(6) (+50) Cong 50 Home coin

(7) (+100) Cong 100 Home coin

This item's classification is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



(8) Bao li xi may min
Khéch hang nhéap vao 6 “Quay Ngay” dé sir dung luot quay. Hé thong s& hién thi ngiu nhién 01
trong nhitng két qua ciia vong quay.
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(Giao dién Vong Quay Ky Diéu)

+ Giai Home coin: Dung dé quy d6i vét pham trong phan Ddi Qua. Home Coin thu thap tir ngay
03/12/2024 dén ngay 31/01/2025 s& c6 han sir dung khi két thic chwong trinh.

+ Giai bao Ii xi may mian: Trén vong quay c6 cac 6 twong tng voi giai “bao li xi may man”. Khi
Khach hang tring gidi “bao li xi may man” ¢ thé triing 1 trong cac phan qua nhu: cau chiic Tét
hoac Vé vang, Home Coin hoac lugt choi Vong quay ky diéu hoac E-Voucher Got-it 10.000d, E-
Voucher Got-it 20.000d, E-Voucher Got-it 50.000d, E-Voucher Got-it 100.000d, E-Voucher Got-
it 500.000d. Céac phan qua s& dugc hé thdng tu dong ghi nhan tai muc “Qua cta toi”.

+ Giai E-Voucher mua sim Got-it 20.000d: Trén vong quay c6 01 & tuong ung véi giai “E-
Voucher Got-it 20.0004”. Khi Khach hang tring giai “E-Voucher Got-it 20.000d4”, E-voucher s¢&
duoc hé théng tu dong ghi nhan tai muc “Qua cua t61”. Khach hang st dung ma va ap dung mua
sam tai cac thuong hiéu c6 hop tac voi Got-it.

+ Giai E-Voucher mua sim Got-it 10.000d: Trén vong quay c6 01 6 twong ung véi giai “E-
Voucher Got-it 10.0004”. Khi Khach hang tring giai “E-Voucher Got-it 10.000d”, E-voucher sé&
duoc hé théng tu dong ghi nhén tai muc “Qua cua t6i”. Khach hang st dung ma va 4p dung mua

sam tai cac thuong hiéu c6 hop tac voi Got-it.
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— Pdi véi Giai thwéng thang:
+ Vé vang co hdi quay trang Tivi Samsung:

Dé nhan duoc giai thuong Tivi Samsung, Khach hang c6 thé thu thap vé vang véi ma quay trdng
thuang ngau nhién. Mai thang sé quay sé may méan 01 lan dé tim ra 1 khach hang may mén tring

Tivi Samsung:

+ Vé vang cd thé duoc thu thap tir tham gia choi Vong quay ky diéu, mé “Bao li xi may

mén” hoic st dung Home coin dé quy doi trong “Ddi qua” (mdi ngay doi tbi da 1 vé).
+ V& vang sé& duoc hé théng tu dong ghi nhan tai muc “Qua cua t6i”.

+ 1 vé vang twong tng 1 mé code dé tham gia quay sd. Mot khach hang c6 thé ¢ nhiéu vé
vang - twong tng c6 nhiéu ma code dé tham gia quay s6. Két qua tring thuong duoc cap

nhat vao mdi thir 2 tuan dau tién cua thang tiép theo, trong muc Sy kién.

+ Vao mdi thtr 2 tudn dau tién cta thang tiép theo hé thong tu dong cua trd choi s& quay s6
may man tim ra 1 khach hang trang thuong Tivi Samsung. Ma code s& duoc ghi nhan tham
gia quay sb trang Tivi Samsung bao gom toan bd ma code khach hang thu thap dugc trong
thang do, tinh tir 00:00:00 ngay dau tién ctia thang dén 11:59:59 ngay cudi cing cia thang
do.

+ M&i nguoi choi chi duoc nhan téi da 01 Tivi Samsung trong sudt thoi gian dién ra chuong
trinh.

8.2.2 Giao dién muc Nhiém vu
1. Mo ta: Khach hang hoan thanh nhiém vu tuong tng tai muc “Nhiém vu” dé nhan luot choi va
Home coin, s& co cac loai nhiém vu dé nguoi choi thyc hién bao g@)m: nhiém vu thyc hién 1
1an, nhiém vu hang ngdy, nhiém vu hang tuan, nhiém vu hang thang.

2. Noi dung chi tiét:
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A. Nhiém vu 1 lin duy nhét

S6 Home
Loai nhiém vu Lap lai Luwot choi cong Vé vang cong
coin cfng
. . . ) 3 lugt vong quay ky R )
B0 sung thong tin Khong co 100 . Khéng co
diéu
bang ky tai khoan 5 luot vong quay ky
Khéng cé 300 Khéng cé
Home PayLater diéu
Dang nhap xac thuc 5 luot vong quay ky
Khong co 100 Khong co
Facebook diéu

(*) cac nhiém vu phai dugc thyc hién thong qua tro choi HomeTown.

B. Nhiém vu ngay
S6 lan
6 thé S6 Home Luwot choi cfng ciia game
Loai nhiém vu Lap lai
thuc coin cong Vong Quay ky diéu
hién
DPiém danh trd choi hang N
. Moi ngay 1 0 1
ngay
Cau d6 vé Tét nha vo gia
Home Credit (7 vong, mdi | Mdi ngay 1 0 1
vong 1a 1 cau hoi vé Tét)
Xem video Home Credit Moi ngay 5 0 1
Moi ban bé choi tro choi Moi ngay 5 50 1
Chia sé video Tét trén N
Moi ngay 1 100 5
Facebook
Poc tin tlrc tim hiéu vé L
MOoi ngay 3 50 0
Home PayLater
Poc tin tirc vé Tét nha vo
gia trén website cia Home | Mdi ngay 5 50 1
Credit

(*) Cac nhiém vu phai dugc thuc hién thong qua tro choi HomeTown
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C. Nhi¢m vu tuin

So lan co thé

S6 Home coin

Loai nhiém vu Lap lai
thue hién cong

Tham gia tro choi Vong Quay Ky Diéu L

: . : i Moi tuan 1 100
05 ngay trong tuan
Cau db vé Tét nha vo gia Home Credit
(cAu hoéi ngdu nhién mdi ngiy, lam Madi tudn 1 100
nhi¢m vu du 5 ngay)
Kiém tra han muc vay M3i tuan 1 500
Pang ky tai khoan Home PayLater Méi tuan 1 500

(*) Cac nhiém vu phai dugc thuc hién thong qua tré choi HomeTown

D. Nhiém vu thang
S6 1an c6 thé S6 Home coin
Loai nhiém vu Lap lai
thue hién cong

Tham gia tro choi Vong Quay Ky Diéu N

) . ] MOoi thang 1 400
it nhat 12 ngay trong thang
Céu d6 vé Tét nha vo gia Home Credit
(cAu hoi ngiu nhién mdi ngdy, lam Moi thang 1 1,000
nhiém vu du 15 ngay lién tuc)
Tham gia dung Home coin d6i it nhat 03
vat phdm trong muc Cira hang trong Moi thang 1 400

thang

Luu y: Nguoi choi dugc tly chon céc thao tac trong chudi cac thao tac ndi trén, viéc khong thuc hién

hodc bo qua mét hoac cac thao tac trong danh sach noi trén sé khdng lam anh hudng téi viéc thuc hién

cac thao tac khac dé nhan luot choi cua nguoi choi.
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8.2.3  Giao dién Pdi qua

1. Mo ta

- Khi choi tro choi Vong Quay Ky Diéu va thuc hién nhiém vu trong muc “Nhiém Vu” nguoi
choi ¢6 co hdi nhan duoc vat phém trong tro choi 1a “Home coin”, Home coin chi dugc st
dung dé quy ddi cac vat phdm va qua trong tro choi, khong c6 gia tri quy doi thanh tién
hodc cac hinh thirc khac.

- Ngudi choi truy cép giao dién “Ddi qua” dé thuc hién doi phan thudng

2. Cach thire quy déi Home coin thanh phén thwéng:

S6 lwgng ; . Gidi han s0 lan
Vit pham/ phan ; . ;
STT Home quy doi vat Yéu cau quy doi
] thuwong )
coin pham
01 luot choi Von 1 ngay/3
1 200 C ' g ‘ gay
Quay Ky Di¢u lan/khach hang
Vé vang san Tivi 1 ngay/1
2 2.000 s . M
Samsung lan/khach hang
E-Voucher Got-it Khoéng c6
3 7.000
20.000VND
E-Voucher Got-it Khéng cd
4 10.000
100.000VND
; 5,000 E-Voucher Got-it Khong cd Phai thuc hién day du cac
' 50.000VND nhiém vu gdm: (1) B sung
i 5 000 E-Voucher Got-it Khong cé thong tin; va (2) Piém danh
' 10.000VND hang ngay
, 1 ngay/1
7 1.000 Bao Li xi may man .
lan/khach hang
May hut bui cam | 1 chuong trinh/ 1
8 20.000 .
tay Deerma 1an/ 1 khéach
Tai Nghe Bluetooth hang
9 15.000
Baseus
Hinh anh chiéc xe | 1 ngay/ 10 1an/ 1
10 1.000 s
Home Love. khach hang
8
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S6 lugng vét pham doi tai “Doi Qua™ mdi tuan co gidi han. Vat pham s& duge mé cho Khach hang
d6i voi thoi gian ngiu nhién trong tuan. Gia tri quy d6i Home Coin cho mdi vat pham/phan thudong
c6 thé thay doi tuy ting thoi diém. Gia tri quy d6i Home coin sau khi duoc thay d6i s& khong anh
huong dén cc vat pham/phan thuéng ma ngudi choi da quy ddi thanh cong trude d6. Trong truong
hop hét hang hodc khong con san xuat, Home Credit c6 quyén doi sang san phim khac c6 gia tri

tuong duong.
3. Cach thire xac dinh tring thwéng:

- Khéch hang truy cap vao giao dién “D6i qua” va tién hanh d6i vat pham twong tng

- Khi Khach hang doi vat pham thanh cong, hé théng sé tu dong trir di s6 Home coin tuong
rng ma Khéch hang sé hitu va vat pham s& dugc hién thi tai muc “Qua cua toi”.

- Trong vong 30 ngay lam viéc tir khi Khach hang doi vat pham thanh cong s& c6 nhan vién
chuong trinh goi dién xac nhan thong tin khach hang va qua da ddi. Sau khi hé thdng xéac
minh thanh cong s& tién hanh trao giai theo quy dinh ctia chuong trinh, thoi gian trao thudng
trong vong 45 ngay ké tir ngay két thuc chuong trinh.

- Déi vai giai qua 1a Tivi Samsung, tai nghe Bluetooth Baseus, may hut byi cam tay Deerma -
Phan Qua s& xuat hién hinh anh hién thi tai muc “Qua cua toi”.

- Déi voi giai qua 1a ma E-voucher Got it: ma khuyén mai s& duoc thong béo trén giao dién
“Qua Cuia T6i” trong vong 10 ngay lam viée ké tir ngay tring thuong, khach hang xem hudng
dan sir dung tai: https://www.gotit.vn/how-to-use.

- Home Credit c6 quyén quyét dinh cudi cung trong truong hop cac thong tin khach hang cung
cép khong chinh xac, gid mao, hodc c6 cac hanh vi gian 1an trong tro choi.

8.2.4 Giao dién Su Kién

Trong thoi gian khuyén mai, Khiach hang khi truy cdp vao trang dién tu
www.songvuihomecredit.com trong khung thoi gian quy dinh s& nhan duoc thém phan qua tuong

ung quy dinh tai Su kién dac biét.

This item's classification is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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Cac su . Luwot
S0 Home
kién dac | Noi dung Lap lai choi
coin cfng
biét cong
Truy cap trd choi vao khung gid: 11h-11h30 mdi | |
Su kién 1 . Moi tuan | 888 10
trua thir 7 hang tuan
T6i thir 5 hang tuan lac 20:00 cac vat pham ngau
Sukién2 | nhién trong Home Store — Cira hang vat phim s& | Mdi tuan | 0 0
giam gia tri quy d6i dén 50%
Sy kién 3* | Li xi may mén - Tét nha vo gia cing Home Credit | Tir 03/12/2024 — 31/01/2025

Luu y: Khach hang dugc tuy chon cac thao tac trong chudi cac thao tac noi trén, viéc khong thuc

hién hodc boé qua mot hodc céc thao tac trong danh sach noi trén s€ khong lam anh hudng téi viée

thuc hién cac thao tac khac dé nhan luot choi cua Khach hang.

Trong thoi gian dién ra chuong trinh khuyén mai, s& c6 xuat hién sy kién dic biét dé ting thém sy

hap dan ciia tro choi.

*Sur kién 3: Li xi may mén - Tét nha v6 gia cing Home Credit

1. Thei gian sw kién: 03/12/2024 — 31/01/2025
2. Tén sy kién: Li xi may man - Tét nha vo gia cing Home Credit
3. Cach thirc choi: Nguoi choi truy cip vao giao dién “Sy Kién” dé xem thong tin va huéng

dan cach thuc tham gia su kién.

4. Noi dung:

- Trong giao di¢n “Ctra hang” s€ xuat hién 01 vat pham dac bi¢t 1a “Bao 1i xi may man”

- S6 luong bao 1i xi 1a khong gidi han trong subt thoi gian dién ra chuong trinh. Mdi ngudi

choi duoc d6i 1 bao li xi moi ngay trong myc Cira hang.

- Khach hang c¢6 thé nhan duoc bao Ii xi mién phi ngiu nhién khi tham gia tro choi Vong

Quay Ky Diéu.
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- Khi khach hang d6i Bao li xi may man thanh cong, hé thng s& tu dong trir di s6 Home

coin tuong ung ma khach hang s¢ hiru va vat pham s€ dugc hién thi tai muc “Qua cuia t61”.

S6 luong Home Coin

L - Vit pham Cac phan qua may man
can dé quy dol
Khéach hang ¢ co hoi ma ra 1 trong cac vat pham
sau: E-Voucher Got-it 500.000d, E-voucher Got-it
) o 10.000d, E-voucher Got-it 20.000d, E-voucher
1.000 Home coin Bao li xi

Got-it 50.000d, E-voucher Got-it 100.000d, Home
Coin, 2 luot choi Vong Quay Ky Diéu, 1 vé vang

hoac 1oi chdc may man.

- MBJi khach hang chi dugc trang 01 E-voucher Got-it ménh gia 500.000d/ 01 1an trong sudt
thoi gian dién ra su kién.

5. Giai sy kién:

- M4 E-voucher Got it: mi khuyén mii s& duoc thong bao trén giao dién “Qua Cua T6i”

trong vong 10 ngay 1am viéc ké tir ngay trung thuong, khach hang xem huéng dan sir dung

tai: https://www.gotit.vn/how-to-use.

- Giai Home coin: Dung dé quy dbi vat pham trong phan “D6i Qua”. Home Coin thu thap tir
ngay 03/12/2024 dén ngay 31/01/2025 s& c6 han st dung dén khi két thuc chuong trinh.

- Giai vé vang co hoi trang Tivi Samsung:

o Bé nhan dugc giai thuong Tivi Samsung, Khach hang cé thé thu thap vé vang voéi

ma quay trang thuong ngau nhién. Mdi thang s& quay sé6 may man 1 lan dé timra 1

khach hang may mén trang Tivi Samsung.

o Vévang s& duoc hé théng tu dong ghi nhan tai muc “Qua cua t6i”.

o Vé vang c6 thé duoc thu thap tir tham gia choi Vong quay ky diéu, mé “Bao 1i xi

may mén” hoac sir dung Home coin dé quy doi trong “Ddi qua”

o 1 vé vang twong ng 1 ma code dé tham gia quay s6. Mot khach hang co thé co

nhiéu vé vang - twong tng c6 nhiéu ma code dé tham gia quay sb. Két qua tring

thuong duoc cap nhat vao mdi tha 2 tuan dau tién cua thang tiép theo, trong muc

“Su kign”.
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o Vao mdi thi 2 tuan dau tién cua thang tiép theo, hé thdng tu dong cua tro choi sé
quay s6 may mén tim ra 1 khach hang trang thuéng Tivi Samsung. M4 code dugc
ghi nhan tham gia quay s6 trung Tivi Samsung bao gom toan bé méa code khéch
hang thu thap duoc trong thang do, tinh tir 00:00:00 ngay dau tién cua thang dén
11:59:59 ngay cubi cung cua thang do.

o M®i ngudi choi chi dugc nhan téi da 01 Tivi Samsung trong subt thoi gian dién ra

chuong trinh.

8.3. Quy dinh vé bang ching xéc dinh tring thwéng

8.4.

Bang ching xac dinh trang thuong: Tt ca cac giai thuong/vat pham tring thudng cua
Khach hang s& dugc hién trong muc “Qua Cua T6i” hodc “Su kién”. Khach hang c6 thé dé
dang kiém tra va theo doi két qua tring thuéng cta minh.

Téng s6 bang ching xéac dinh tring thudng phat hanh: tiiy thudc vao sd lugng Khach hang
tham gia va trang giai thuong/vat pham nhung khong vuot qua tong sé luong giai

thudng/vat pham néu tai muc 7 ctia chuong trinh.

Thoi gian, dia diém va cach thirc xac dinh trung thuwong

Nhu quy dinh & Diéu 8.2.

8.5.

Thong bao tring thuéng

Tét ca giai thuong/vat pham tring thuong ciia Khach hang s& dugc hién trong muc “Qua Ciia T6i”

A

va “Su Kién” ngay sau khi Khach hang trang thuong.

Péi voi Khéch hang tring Giai Tivi Samsung, may hat bui cam tay Deerma, tai nghe
bluetooth Baseus: Home Credit s& tién hanh tong hop thong tin khach hang tring thuang,
lien hé véi khach hang truc tiép qua dién thoai va/hoic gui tin nhan SMS dén sb dién thoai
cua khach hang, cong bé két qua trang thudng va trao giai trong vong 45 (bdn muoi 1im)
ngay ké tir ngay két thac chuong trinh.

Déi véi khach hang trang E-voucher Got-It: ma khuyén mai sé& dugc thong bao trén giao
dién “Qua Cua Toi”. Trong vong 10 ngay lam viéc ké tir ngay trang thuong, khach hang
xem huéng dan sir dung tai: https://www.gotit.vn/how-to-use.

8.6. Thoi gian dia diém, cich thirc va thii tuc trao thudng

Thong bao trung thudong dbi véi Khach hang trang Giai Tivi Samsung, may hat bui cam
tay Deerma, tai nghe Bluetooth Baseus: Home Credit s& tién hanh tong hop thong tin khach
hang trung thuong, lién hé vai khach hang truc tiép qua dién thoai va/hodc gui tin nhin
SMS dén sé dién thoai cua khach hang, cong b két qua trang thusng va trao giai trong

vong 45 (bén muoi 1dm) ngay ké tir ngay két thuc chuwong trinh.
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Khéch hang tiép nhan thong bao tring thudéng can cung cip dia chi va thdng tin Ching
minh nhan dan hoic Thé cin cudc cong dan vé dia chi email theo huéng dan cua Home
Credit trong vong ba (3) ngay lam viéc ké tir ngdy Home Credit giri thdng béo két qua tring
thuong. Home Credit sé giri giai thuong vé dia chi khach hang da cung cap hoic theo dia
diém thoa thuan véi khach hang dbi véi giai thuong hién vat sau khi hoan tat viéc xac nhan
thong tin.

Khach hang trang thudng phai nop cac loai thué lién quan theo quy dinh cua phap luat Viét

Nam (néu c6).

Luu y: Sau 45 (bén muoi 1am) ngay ké tir két thac chuong trinh, néu Home Credit khdng thé

lién lac véi Khach hang hoac Khach hang khong cung cap day du thong tin nhu yéu cau, Home

Credit s¢ xu ly giai thuong theo quy dinh phap luat.

Néu trong vong 15 (mudi 1am) ngay ké tir khi két thiic chuong trinh ma khach hang van chuwa

nhan dugc lién hé tir Home Credit thi can chi dong lién hé véi bo phan Cham soc khach hang

ctia Home Credit dé cung cap thong tin trdng giai.

9. Pau méi giai dap thiac mic cho khach hang vé cac van dé lién quan dén Chwong trinh

khuyén mai:

Khach hang lién hé qua sé dién thoai duong day néng Phong Dich vu khach hang cua Cong ty Tai
Chinh TNHH MTYV Home Credit Viét Nam: 1900 633 633.

10. Trach nhiém céng bé thong tin:

Home Credit c6 trach nhiém thong bao day du chi tiét noi dung thé I¢ chuong trinh khuyén
mai trén website caia Home Credit (www.homecredit.vn).
Két qua chuong trinh khuyén mai s& dugc cdng bd cong khai trén trang thong tin dién tir

cua Home Credit (www.homecredit.vn).

11. Quy dinh khac:

Trong trudong hop Home Credit phat hién nguoi choi thuc hién céc hanh vi gian 1an, Home
Credit c6 quyén ngimg viéc tham gia chuwong trinh ctia ngudi choi bang cach, bao gdm
nhung khong gi6i han, tam khoa tai khoan trd choi, khoa vinh vién tai khodn tro choi
va/hodc tir chdi tra thuong, thu hdi mot phén hodc toan by gidi thuéng, mac du giai
thudng/vat pham c6 duoc do hodc khong do hanh vi gian 1an ctia nguoi choi. Dé 13 rang,

hanh vi gian 1an 13 bat ky hanh vi ndo cta nguoi choi sir dung cac phuong tién cong nghé
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hodc bt ky phuong tién nao khac ma khong c6 trong tro choi dé truc loi chwong trinh
va/hodc thay d6i bat ky quy tic nao cua trd choi.

- Trong trudng hop Home Credit phat hién ngudi choi ¢6 dau hiéu gian 14n, Home Credit s&
tam khoa tai khoan tro choi va nguoi choi c6 nghia vu phdi hop véi Home Credit dé giai
quyét, Home Credit s& tam nging trao cac vat phdm/giai thudng cho nguoi choi cho dén
khi c6 két luan cubi cung.

- Home Credit ¢co quyén, tai bat ky thoi diém nao, thuc hién xéac thuc va kiém tra cac hoat
dong cua nguoi choi hodc thong tin chi tiét ciia ngudi choi. Trong truong hop ngudi choi
khong thé cung cép bang chirg/thong tin phi hop theo yéu cau ctia Home Credit cho muc
dich xac thyc nay, nguoi choi s& khong dugc trao phan thuong va Home Credit ciing s&
khong cung cip wu dii nao khac dé thay thé phan thudng.

- Thong tin nguoi choi cung cdp trong chuong trinh phai tring khép véi thong tin nguoi
nhan giai. Néu phat hién ngudi choi cung cip céc thong tin sai 1éch, gia mao, Home Credit
¢ quyén tir chdi trao giai trong bét ¢ truong hop nao.

- Néu c6 bét cur sai 1éch giira thong tin hién thi trén thiét bi ciia nguoi choi va hé théng cua
Home Credit thi quyét dinh cudi cling s& dua trén thong tin tir hé thong ciia Home Credit.

- Truodng hop co bat ky khoan phi, thué nao phat sinh do viéc nhan thuéng tir chuong trinh,
khach hang dong ¥ tham gia va nhan thudng tir chwong trinh 1a khach hang dong y chiu
trach nhiém dong cac khoan phi, thué néu trén (néu co).

- Ddi véi cac phan thuong 1a E-voucher, qua cong nghé déu khong duoc quy doi thanh tién
dudi moi hinh thirc. Trong moi truong hop, phan thuong khong duge phép mua, ban lai
hodc chuyén nhuong bdi/ hodc cho ngudi choi, voi gia tri tién té hodc dudi bat ky hinh
thirc nao khéc.

- Puoc su dong ¥ ciia khach hang, Home Credit c6 quyén st dung tén, hinh anh va mét sd
thong tin khac (néu c6) ctia khach hang cho muc dich quang céo thuong mai theo quy dinh
cua phap luat.

- Tranh chép lién quan dén chuong trinh khuyén mai nay s& dugc giai quyét bang thuong
lugng, thod thuan gitta cac bén. Trong trudong hop viéc thod thuan, thuong luong khong dat

két qua, tranh chip s& duoc dwa ra giai quyét theo quy dinh ctia phép luat.
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