PIEU KHOAN VA PIEU KIEN

CHUONG TRINH UU PAI DANH CHO CHU THE TIN DUNG HOME CREDIT TAI

UNG DUNG HCVN
(“Piéu Khoan va Piéu Kién”)

(Ban Piéu Khoan va Piéu Kién nay c6 hiéu lyc tir 06/12/2024)

Khéch hang can luu y ring khi Khach hang tham gia Chuong trinh vu dai danh cho Chu thé tin
dung tai img dung Home Credit (“Chuong Trinh”) hoac ddng ¥ nhan cac wu dii theo Chuong
Trinh, Khach hang s& dugc xem 1a d doc, hiéu va chip thuan ban Diéu Khoan va Diéu Kién nay.

1.

Tén thwong nhan: Cong ty Tai chinh TNHH MTV Home Credit Viét Nam (goi tat 1a “HCVN”
hoac “Home Credit”)

Dia chi: Tang G, 8 va 10 Toa nha Phu Nit, s6 20 Nguyén Dang Giai, Phuong Thio Dién,
Thanh pho Thu Btc, Thanh phd H6 Chi Minh, Viét Nam

S6 dién thoai: 1900 633 633

. Tén chwong trinh khuyén mai: “Chwong trinh wu dii danh cho Chii thé tin dung tai ing

dung Home Credit”

3. Pia ban thue hién chwong trinh: Toan qudc

Thoi gian khuyén mai:
Chuwong Trinh wu dii 1, 2 va 3: ¢6 hiéu lyc tir ngdy 06/12/2024 dén hét ngay 31/12/2024
hodc dén khi hét ngan sach thuc hién Chuong Trinh, tuy thoi diém nao dén trude.
Chwong Trinh wu déi 4: c6 hiéu lyc tr ngay 19/12/2024 dén hét ngay 30/12/2024 hogc dén
khi hét ngan sach thuc hién Chuong Trinh, tuy thoi diém nao dén trudec.
Hang héa, dich vu dwgc khuyén mai: Thé Tin Dung do Home Credit phat hanh dau BIN
49223600, 49223601.
Déi twgng dwoc hwéng khuyén mai: Chuong trinh 4p dung cho cac khach hang thoa man cac
diéu kién sau: Chu the sir dung the tin dung do Home Credit phat hanh va c6 tinh trang tot (Tai
khodan thé khong trong tinh trang cham thanh toan, bi tam ngung, bi cham dut hodc bi huy)
(sau day goi 1a “Chu Thé Hop Lé” hoac “Chu Thé” Hoac “Khéach hang du di€u kién™).
Noi dung chi tiét chwong trinh:
7.1 Chwong trinh wu dai:

a. Chuwong trinh wu dai 1

- Uu dai 40.000 VND vao gia tri thanh toan cho don hang co gia tri tur 200.000 VND tro

1én (khong bao gébm phi giao hang) tai website hodc img dung di dong Shopee khi thanh
toan bang Thé Tin Dung cua Home Credit.

- Téi da 1 1an/ Tuan/ Chii Thé Hop L&.

- Téi da: 1.191 ma wu dai.

b. Chwong trinh vu dai 2:

- Uu dai 30.000 VND vao gia tri thanh toan cho don hang c6 gia tri tir 60.000 VND tré
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1én (khong bao gdm phi giao hang) tai website hodc tng dung di dong ShopeeFood khi
thanh toan bang Thé Tin Dung ctia Home Credit.

Téi da 1 1an/ Tuan/ Chi Thé Hop Lé.
T4i da: 987 ma vu dai.
Chwong trinh wu dai 3:

Uu dai 30.000 VND vao gié tri thanh toan cho don hang GrabFood c6 gia tri tir 80.000
VND tr¢ 1€n (khong bao gom phi giao hang) tai website hodc ing dung di dong Grab
khi thanh toan bang Thé Tin Dung cia Home Credit.

Tdi da 1 1an/ Tudn/ Cha Thé Hop Lé.

T6i da: 1.940 ma wu dai.

Chuwong trinh wu dai 4:

Mua 1 ¢& 16n tdng 1 c& nhd (cung dong) khi mua hang tai Highlands Coffee

San phim mua ap dung c& 10n: Tra/Freeze (tit ca dong san pham Tra & Freeze) ¢& 16n

San pham tang ap dung ¢ nho: Freeze Cookies & Cream, Freeze Kem May Dau Tam,
Freeze Tra Xanh, Tra thach dao, Tra thach vai, Tra thanh dao, Tra xanh dau do.

Téi da 2 1an/ Ngay/ Cha Thé Hop Lé.
Téi da: 240.000 ma wu dai.

7.2 Cach thirc tham gia:

a.

Chuong trinh wu dii 1, 2 va 3:

Chu Thé Hop Lé dang nhap/dang ky tai khoan ing dung Home Credit.

Chon man hinh Thé tin dung tai trang chii g dung va bam vao man hinh cta chuong
trinh wu dai.

Thu thap va luu ma vu dai. Cha Thé Hop Lé doc chi tiét diéu kién diéu khoan ap dung
va luu ¥ ma vu dai sé chi ¢6 hiéu luc 7 ngay sau khi thu thap va luu ma vu dai.

Nhép ma vu dai vira luu tai website hodc ing dung di dong Shopee/ShopeeFood/Grab
dé mua sdm va tan huong uu dai.

Chuong trinh wu dai 4:

Chu Thé Hop Lé dang nhap/dang ky tai khoan img dung Home Credit.

Chon man hinh Thé tin dyung tai trang cht ing dung va bAm vao man hinh ctia chuong
trinh wu dai.

Thu thap va lru ma wu dai. Chu Thé Hop Lé doc chi tiét diéu kién diéu khoén ap dung
va luu y ma vu dai c¢6 hiéu luc dén ngay 30/12/2024.

Khi mua hang tai cira hang Highlands Coffee, cung cép ma da thu thap cho nhan vién
cua Highlands Coffee dé dugc hudng uvu dai

7.3 Piéu khoan chung

a.

Ma wu dai Shopee:

UuN dai khong ap dung dong thoi véi ma khuyén mai khéac trén Shopee, ngoai trir ma
mién phi van chuyén va Shopee xu.

Gi4 tri don hang dé dugc hudong wu dii khong bao gdm phi giao hang trén don hang.
Uu dai khong ap dung cho cac don hang cé cac hang héa, dich vu sau:
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e Don hang mua san phim san phdm sim, sita cho tré dudi 02 tudi, thé cio, thé qua
tang

e San pham thudc nganh hang Voucher & Dich vu, cac goi san phdm (vi du mua 1
tang 1, mua 2 giam 10%, ...)

e Don hang do nguodi ban ty van chuyen Bon hang c6 du hiéu lam dung khuyén
mai hodc vi pham vao cac Tiéu chuin cong dong hoac Chinh sach cua Shopee tai
day, hodc khdng théa man cac diéu kién yéu cau cua ChuongTrinh.

e Hang hoa, dich vy bi cAm kinh doanh hodc khong dugc khuyén mai theo quy dinh
phap luat.

- Han sir dung M3 uu d3i 1a 7 ngay ké tir ngay khach hang thu thap va luu ma vu di.

- M3 vu dai khong duogce cép lai néu don hang bi hity hodc ddi tra vi bat cir 1y do gi.

- Ma vu dai khong dugc thay ’thé bang san pham khéc, khong dugc quy doi ra tién mit
hodc chuyén nhuong dudi bat ky hinh thire nao.

- Ddi voi gia tri don hang it hon gid tri ma vu dai duoc sir dung, khoan gia tri chéchrléch
ciia ma uu dai so véi gia tri don hang thanh todn s€ khong dugc hoan lai dudi bat ky
hinh thtrc nao.

- Péi voi gia tri don hang cao hon gia tri Ma vu déi duoc sir dung, khach hang s€ thanh
toan so tien chéch Iéch.

b. Ma wu dai ShopeeFood:

- M4 uu dai khong co gia tri quy doi thanh tién mit.

- M3 uwu d3i khong dugc 4p dung cung cac chuong trinh khuyén maii khac cua
ShopeeFood.

- Han str dung M3 vu dai 1a 7 ngay ké tir ngay khach hang thu thap va luu ma vu dai.

- Mai vu dai s& khong duge cip lai trong truong hop don hang lién quan b hiy do 15i ctia
khach hang (nguoi mua) hoac bi hoan tra theo chinh sach ctia Ma wu dai.

- MJbi mi uu dii chi dugc ap dung trén 01 (mot) 1an thanh toan don hang.

- M4 uu dai khong hoan lai néu gia tri thanh toan don hang nhé hon gia tri ma vu di.

- Khéng ap dung cho dich vy 1y hang tai quan.

- Khong ap dung cho cac quan tu giao hang.

- Khong ap dung véi dich vu Shopee Express Instant.

c. Ma wu dai GrabFood:

- Han str dung M3 vu déi 1 7 ngay ké tir ngay khach hang thu thap va luu ma uvu dai.

- Ma vu dai chi ap dung trén gia tri thirc an/ hang hoa, khong ap dung trén gia cude van
chuyén.

- Ma yu dai khong duoc cap lai néu hang héa, dich vu bi huy hodc ddi tra vi bat cir Iy do
gi.

- Ma uu dai khong dugc thay thé béng san pham/dich vu khac, khong duoc quy dbi ra
tién mat hodc chuyén nhugng dudi bat ky hinh thirc nao.

- Uu d4i khong bao gdm phu phi. Chii Thé vui 1ong thanh toan phy phi (néu c6).

d. Ma wu dai Highlands Coffee
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- Khach hang c6 thé tra thém dé doi sang c& vira hodc 16n

- MJbi ma khuyén mai chi duoc sir dung 1 1an va chi ap dung trén 1 héa don

- Khéng c6 gia tri quy ddi thanh tién

- Khéng ap dung cung cac chuong trinh khuyén mai khac va cac ddi tac giao hang

- Apdung tai tat ca cira hang Highlands Coffee trén toan qudc ngoai trir: Buu dién HCM,
233 Nguyen Van Thoai Ba Nang, Nha Hat Lon Ha Noi, Bao Tang Lich Str Quéc Gia,
Vién Dong 2 Nha Trang, Nguyen Kim Da Nang, Linh Bam Ha Noi, CIC Lao Cai, Star
Hotel Lao Cai, hé thong Vinwonders va GrandWorld, chuoi hé thong khach san Muong
Thanh va tai san bay trén toan qudc.

- Khong ap dung dip L&, Tét ngay 24/12; 25/12; 31/12

- Khéng ap dung cing cic chuong trinh khuyén mai khac, Combo Himg Khai, Combo
Chuyén Tro, Combo nang luong.

e. Diéu khoan khac:

- Viéc mua hang hoa tai Shopee/ ShopeeFood/ Grab/ Highlands Coffee s& tuan theo diéu
khoan va diéu kién cua Shopee/ ShopeeFood/ Grab/ Highlands Coffee. Doi vdi nhitng
thac mac lién quan deén viéc mua hang cua Shopee/ ShopeeFood/ Grab/ Highlands
Coffee, Chu The lién h¢ Shopee/ ShopeeFood/ Grab/ Highlands Coffee dé duoc hudng
dan va giai quy€t. Moi thac mac, khi€u nai khac lién quan dén ndi dung Chwong Trinh,
Chu Thé lién hé Home Credit dé dugc giai quyét.

e Hotline Shopee: 1900 1221 hodc email:

e Hotline ShopeeFood: 1900 2042

e Hotline Grab: (028) 7108 7108

e Hotline Highlands Coffee: 1900 1755

e Trung Tam Dich Vu Khiach Hang Home Credit: 1900 633 999

- S6 luong wu d3i chua sir dung hét vao cac ngay hodc thang wu dai trong ung voi timg
chuong trinh wu dai sé dugc cong don vao ngay hodc thang wu dai ke ti€p trong thoi
gian thyc hién chuong trinh.

- Trudng hop co bat ky khoan phi, thué nao phat sinh do viéc nhén vu dai tir Chuong
Trinh, Chu Thé theo day dong y chiu trach nhiém d6i vdi cac khoan phi, thué néu trén.

- Khi c6 sy thay doi lién quan dén Chuong trinh, Home Credit s& thong béo tai trang web
cua Home Credit tai
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