THE LE CHUONG TRiINH KHUYEN MAI

1.  Tén Thwong nhan: Cong ty Tai chinh TNHH MTV Home Credit Viét Nam (goi tat 12 “Home
Credit”)

2. Dia chi Thwong nhén: Tang G, 8 va 10 Toa nha Phu N, 20 Nguyén Pang Giai, phuong Thao
bien, Thanh pho Tha Buac, Thanh pho H6 Chi Minh

3. Tén chwong trinh khuyén mai: “Uu dii cho khach hang hién hiru theo ddi trang Zalo Official
Account cua Home Credit Viét Nam”

4.  Pia ban (pham vi) khuyén mai: Toan qudc.

Hinh thirc khuyén mai: T6 chirc cho khach hang tham gia cac chuong trinh van hoa, ngh¢ thuat,
gidi tri va céac su kién khac vi muc dich khuyén mai.

Thoi gian khuyén mai: Tir ngay 1/4/2025 dén hét ngay 30/4/2025.

Hang hoa, dich vu khuyén mai: Trang thong tin chinh thirc cia Home Credit trén mang xa hoi
dién tir Zalo — Zalo Official Account cia Home Credit

8.  Khach hang ciia chwong trinh khuyén mai (déi tuong huong khuyén mai):

- Téatca Khach Hang hién hiru c¢6 hop ddng vai Home Credit va da theo ddi trang thong tin chinh thirc
cia Home Credit trén mang xa hoi dién to Zalo — ’Zalo Official Account tai dia chi
https://zalo.me/1232799776964235050 trong thoi gian khuyen mai.

- Céac Khach hang tham dy Chuong trinh khuyén mai nay s€ khong bi han ché trong viéc tham du céac
chuong trinh khuyén mai khac thyc hién ctng thoi diém tai Home Credit (néu co).

9.  Co chu giai thuwdng:

Khach hang trang giai s& dugc tang 02 (hai) E-voucher Got it tri gia 500,000 VND. Téng gia tri
voucher la 1,000,000 VND. Giai thuong s€ duoc giri qua tin nhan theo so dién thoai da dang ki vai
chuong trinh.
Noi dung giai ) i
Thoi gian dién ra thuong S.?.lll;q’ng Gid tr} stal T.O,I.lg s1a trl
chuong trinh (¥) giai toi da thuong giai thwong
(VND) (VND)
Tur ngay 1/4/2025 )
dén hét ngay E-voucher Got it 20 1,000,000 | 20,000,000
30/4/2025
20,000,000

(*) Thoi gian dién ra chwong trinh c6 thé két thuc sém hon thoi gian du kién dugc néu tai bang nay néu
dat du so luong ngudi nhan giai.

10. Tépg gia tri hang ho4, dich vu ding dé khuyén mai: 20,000,000 dong (Bang chit: Hai muoi triéu

dong chan).

11. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

11.1. Piéu kién, cach thirc, thii tuc cu thé khach hang phai thye hi¢n dé dwge tham gia chwong trinh

khuyén mai:



a) Dé tham gia, khach hang can thuc hién cac budc sau day:

Bude 1: Trong thoi gian khuyén mai, Khach hang bAm “Quan tam” trang Home Credit Vietnam
Zalo Official Account ¢ dia chi duong dan https://zalo.me/1232799776964235050 (hinh 1)

Home Credit Viét Nam @
Tai chinh & Ngan hang

m Quan tém

HOME
CREDIT

Thongtin Tuongtiac Tainguyén Thong bdocuat

Thong tin

Home Credit cung cap san pham tai chinh tiéu dung véi
tinh nang vuot troi: nhanh gon va don gian. - Cho vay mu...

Xem thém

Phan hai trong 1 gi&

Tuong tac nhanh
Vay giam 600K MV nhac Tét Kho vouche

Dich vu

Hinh 1

Buéc 2: Khach hang dang ki tham gia chuong trinh bang cach bam vao muc Menu nhanh trong
phan tin nhan (hinh 2)


https://zalo.me/1232799776964235050

11:50

Home Credit Viét Nam @

Tai khoan OA

JOK Huéng dan thanh toan KM 1 Triéu

@ Tin nhan oo § A

Hinh 2

Buére 3: Sau khi dang ki tham gia, Khach hang s€ nhén dugec mot ma s6 diém danh. Khach hang
xac nhan so tha tu. (hinh 3)



11:50
11:50

¢ Home Credit Viét Nam @ . .
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10/04/2025, M4 s6 clia ban la:
wes . Cam on ban da tham gia chudng
;'?y Xs,c ”:f?"t‘h'?' S0 ?,I?quagh ge trinh. Home Credit sé kiém tra va
L e g L4 s st thong bao dén khach hang tring
Ma s6 cua ban két thic bang 8 va thuBhe trond YdRa ‘15 nasy 15
tdng dan 100 don vi Vi du: 108, AuRttE SO SONE TS IOy
208, ..1308....? viec d'a’u tién cua tr\wang 5/20~25.,
Gilf lai anh chup man hinh ma s6
diém danh dé bo sung khi nhan
gidi nhé. Bé hiéu thém chi tiét vui
long click vao nut bén dudi nhé.

Sai > )
Chi tiét chuong trinh

Hinh 3
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b) Piéu kién dé trang giai:
- Khéch hang thuc hién du tir bude 1 dén bude 3 tai Dicu 11.1
- 20 Khach hang dau tién trong thang 4/2025 c6 s6 thir tu lugt ding ki két thuc bang sé 8 va ting dan
mdi 100 don vi sém nhét. Vi du: luot thir 8, 108, 208, 308....; s& dugc ting 2 e-voucher Got it,
mdi e-voucher trj gia 500,000 VND.

Luu y:

- Mbi Khéch hang dugc tham gia diém danh 01 lan/ngay va khong gidi han sb 1an diém danh trong
sudt thoi gian dién ra Chuong trinh.

- Md&i Khach hang chi duoc nhan giai thuong 01 (mot) 1an mdi thang trong sudt thoi gian dién ra
Chuong trinh nay.

- Khéch hang tham gia chwong trinh phai sir dung tai khoan Zalo c¢6 s6 dién thoai trung khép véi sd
dién thoai da ding ky trong hop dong v6i Home Credit. Truong hop sé dién thoai Zalo khong tring
khdp véi thong tin da ding ky, Home Credit c6 quyén tir chéi trao thuéng ma khong can thong bao
trudce.

11.2. Thoi gian, cach thic phat hanh bing chirng xac dinh tring thuéng:

a) Dua trén hé thong dir liéu cua Zalo Official Account, danh sach khach hang tring thuéng duoc dé
cap tai muc 11.1 trén day s& dugc cong bd trong vong 30 ngay lam viéc dau tién cua thang 05/2025)
trén trang Website cua Home Credit tai dia chi homecredit.vn.

b) Thong tin vé chuong trinh khuyén mai nay s& dugc niém yét trén trang Website Homecredit.vn, va
cac kénh truyén thong khac ciia Home Credit Vietnam (tiy theo quyét dinh cia Home Credit tai
timg thoi diém).

11.3. Thong bao tring thwéng, cach thirc va thi tuc trao thuwéng:

Trong vong 15 ngay lam viéc dau tién cua thang 05/2025), nhan vién Home Credit s& lién hé véi
khach hang tring giai qua Zalo hodc s6 dién thoai Khach hang dd dang ky v6i Home Credit dé xéac
nhén thong tin bao g6m sb dién thoai, ho va tén, cin cudc cong dan/Thé Can cude. Trong truong
hop néu Home Credit khong thé lién hé duoc voi Khach hang hoic thong tin khach hang cung cap
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12.

13.

b)

d)

f)

khdng chinh xac thi Home Credit c6 quyén,maflc dinh thong tin trén Zalo la chinh xac, hoac huy giai
thudng trong truong hop khong lay dugce s6 dién thoai cia khach hang.

Trong vong 30 ngay lam viéc ddu tién cta thang 05/2025), Home Credit s& cong bd danh sach Khach
hang trung thudng cua chuong trinh trén trang Website cia Home Credit tai dia chi homecredit.vn.

Sau d6 Home Credit sé tién hanh trao thwéng nhw sau:

Chém nhét 1a 45 ngay ké tir ngay két thuc chwong trinh, Home Credit s& giri ma voucher qua tin
nhan dén SO dién thoai Khéach hang da dang ky voi Home Credit.

Giai dap thic mic lién quan dén chwong trinh khuyén mai:

Moi thic méc lién quan dén chuong trinh khuyén mai, Khach hang lién h¢ v1 Phong Dich vu khach
hang cia Cong ty Tai chinh TNHH MTV Home C~redit Viét Nam — DPién thoai: 1900 633 633, hoac
email: info@homecredit.vn dé dugc giai dap va ho tro kip thoi.

Trach nhiém cong bo thong tin:

Home Credit ¢ trach nhiém thong bao day du, chi tiét noi dung ciia thé 18 chuong trinh khuyén mai,
tri gia giai thuong trén trang Website cia Home Credit (www.homecredit.vn).

Két qua chuong trinh khuyén mai s& duoc cong bd cong khai trén trang Website cia Home Credit
(www.homecredit.vn) va théng bao truc tiép dén Khéch hang trang thudong.

Cac quy dinh khac:

Home Credit c6 quyén sir dung tén, hinh anh va mét s6 thdng tin khac (néu c6) cia Khach hang da
cung cip cho Home Credit dé tham gia Chuong trinh khuyén mai cho muc dich (i) thuc hién Chuong
trinh (bao gdbm nhung khong giéi han viéc thong bao két qua Chuong trinh va trao thudng) va (ii)
cac myc dich cham soc khach hang khac bao gdm ca cac hinh thirc quang céo gi6i thiéu san pham
cua Home Credit, trir truong hop Khéach hang thong béo bang vin ban vi Home Credit vé viéc
khong dong ¥ cho phép str dung céc thdng tin ca nhan néu trén.

Bang viéc tham gia chwong trinh khuyén mai, Khach hang dong ¥ cung cap cho Home Credit va cho
phép Home Credit xu Iy va/hoac chia sé cho bén tht ba 1a ddi tac cia Home Credit cac dir liéu ca
nhan cta Khach hang bao gom cac thong tin nhu ho tén, s6 dién thoai, s CCCD/Thé Can cudc;
nham muc dich nghién ciru thi truong, trao/ nhan thudng va xir 1y lién quan dén trao/ nhan thuong.
Home Credit mién trir trach nhiém lién quan dén bao vé dir liéu ca nhan hodc khiéu nai lién quan
dén trao thuong khi Khach hang cung cép thong tin nhan thuong khong phai cia Khach hang.

Qua ting cua chuong trinh khong dugc quy doi thanh tién mit va/hodc chuyén nhuong cho ngudi
khac.

Trong vong 30 ngay ké tir thoi diém két thiic Churong trinh, néu Home Credit khong thé lién hé duoc
véi Khach hang hoac Khéch hang tir chdi nhan thuang, Home Credit s& xu ly giai thuong theo thoa
thuan vaéi Khach hang va/hoic quy dinh caa phép luat cd lién quan.

e) Tranh chip lién quan dén chwong trinh khuyén mai nay s& duoc giai quyét bang thuong luong, thoa

thuan gitra hai bén. Trong trudng hop viée thoa thuan, thuong luong khong dat két qua, tranh chap
s& dugc dua ra giai quyét theo quy dinh phép lut.

Khach hang s& chiu thué thu nhap c4 nhan hay cac loai thué lién quan (néu c6) phat sinh tir viéc nhan
giai thudng cia chuong trinh.

-Hét-
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