THE LE CHUONG TRiNH KHUYEN MAI

Tén Thwong nhan: Cong ty Tai chinh TNHH MTV Home Credit Viét Nam (goi tit la
“Home Credit”)

bia chi Thwong nhﬁn:,T?lng G, 8va 10 Toanha Phu Nir, 20 Nguyén Ping Giai, phuong
Thao Pien, Thanh pho Tha Pwc, Thanh pho Ho Chi Minh

Tén chwong trinh khuyén mai: “Ting 500K cho Khach hang hi¢n hiru theo dbi trang
Zalo Official Account ciia Home Credit”

Hang ho4, dich vu khuyén mai: Trang thong tin chinh thirc cia Home Credit trén mang xa
hoi dién tir Zalo — Zalo Official Account cia Home Credit

Thoi gian khuyén mai: T ngdy 15/7/2024 dén hét ngay 30/9/2024.
Pija ban (pham vi) khuyén mai: Toan qudc.

Hinh thirc khuyén mai: T6 chirc cho khach hang tham gia cac chuong trinh van hoa, nghé
thuat, giai tri va cac sy kién khac vi muc dich khuyén mai.

Khéch hang ciia chwong trinh kKhuyén mai (d@di twong huwong khuyén mai):

Tat ca Khach Hang hién hiru c6 hop ddng voi Home Credit va bat dau theo ddi trang thong
tin chinh thirc cia Home Credit trén mang xa hoi dién tir Zalo — Z{;IIO Official Account tai
dia chi https://zalo.me/1232799776964235050 trong thoi gian khuyén mai.

Cac Khach hang tham dy Chuong trinh khuyén mai nay s& khong bi han ché trong viéc tham
du céc chuong trinh khuyén mai khac thyc hién cung thoi diém tai Home Credit (néu c0).
Co cau giai thuéng:

Khach hang trang giai s& dugc tang 01 (mot) E-voucher Got it tri gia 500,000 VND. Giai
thuong s& duoc giri qua tin nhan theo sb dién thoai da dang ki véi chuong trinh.

Thoi gian dién ra chwong S6 lwong giai toi Gia tri giai Tong gia tri gii
trinh (*) da thwong (VND) thwong (VND)

Tir ngay 15/07/2024 dén hét

ngay 31/07/2024 20 500,000 10,000,000

Tir ngay 1/8/2024 dén hét

ngay 31/8/2024 20 500,000 10,000,000

Tir ngay 1/9/2024 dén hét

ngay 30/9/2024 20 500,000 10,000,000
Tong gia tri gidi thwéng ciia Chwong trinh 30,000,000
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(*) Thoi gian dién ra chuong trinh c6 thé két thiic sém hon thoi gian du kién dugc néu tai bang
nay néu dat dd so luong ngudi nhan giai.

10. Noi dung chi tiét thé 1 chwong trinh khuyén mai:

10.1. Piéu Kkién, cach thirc, thii tuc cu thé khach hang phai thwe hién dé dwgc tham gia chwong

trinh khuyén mai:

a) bé tham gia, khach hang can thyc hién cic budc sau day:

Budc 1: Trong thoi gian khuyén mai, Khach hang bdm “Quan tam” trang Home Credit
Vietnam Zalo Official Account ¢ dia chi duong dan https://zalo.me/1232799776964235050

(hinh 1)
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Budc 2: Khach hang dang ki tham gia chwong trinh bang cach click vao link dugc gin trén
trang Zalo Official Account ciia Home Credit hodc muc Menu nhanh trong phan tin nhan

(hinh 2)
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Budc 3: Sau khi dang ki tham gia, Khach hang s€ nhan dugc mot ma sb6 diém danh. Khach
hang xac nhan so tha tu. (hinh 3)
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b) Piéu kién dé trang giai:

- Khach hang thuc hién da bude 1 dén budce 3 tai Pidu 10.1

- 20 Khéch hang dau tién trong thang 7, 20 Khach hang dau tién trong thang 8, 20 Khach hang
dau tién trong thang 9 c6 so thir ty luot dang ki két thuc bang s6 8 va ting dan mdi 100 don
vi sém nhét. Vi du: luot thir 8, 108, 208, 308....; s& dugc ting 01 e-voucher Got it trj gia
500,000 VND.

Luuy:
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M&i Khach hang dugc tham gia diém danh 01 lan/ngay va khong gidi han s6 1an diém danh
trong sudt thoi gian dién ra Chuong trinh.

M&i Khach hang chi dugc nhan giai thuéng 01 (mot) 1an mdi thang trong sudt thoi gian dién
ra Chuong trinh nay.

10.2. Thoi gian, cach thirc phat hanh bang chirng xac dinh tring thuéng:

a)

b)

Dua trén hé théng dir liéu cua Zalo Official Account, danh sach khéch hang tring thuong
dugc d& cap tai muc 10.1 trén ddy s& dugc cong bd trong vong 15 ngay 1am viée dau tién
ciia mdi thang (tir thang 8 — thang 10/2024) trén website ciia Home Credit tai dia chi
Homecredit.vn.

Thong tin vé chuong trinh khuyén mai nay s& duoc niém yét trén trang Homecredit.vn, va
cac kénh truyén thong khac ciia Home Credit Vietnam (tuy theo quyét dinh cia Home Credit
tai tirng thoi diém).

10.3. Théng bao tring thwéng, cach thirc va thi tuc trao thuwéng:

11.

12.

b)

Trong vong 15 ngay lam viéc dau tién ciia mdi thang (tir thang 8 — thang 10/2024), nhan vién
Home Credit s& lién hé voi khach hang tring giai qua Zalo hodc s6 dién thoai Khach hang da
cung cip dé xac nhan thong tin bao gom sb dién thoai, ho va tén, cin cudc cong dan/ching
minh nhan dan/can cudc. Trong truong hop néu Home Credit khong thé lién hé duoc voéi
Khéch hang hodc thong tin khach hang cung cip khong chinh xac thi Home Credit ¢6 quyén
mic dinh thdng tin trén Zalo la chinh xac, hodc hity giai thudng trong trudng hop khong l1ay
duoc s dién thoai ciia khach hang.

Trong vong 15 ngay lam viéc cua modi thang (tir thang 8 — thang 10/2024), Home Credit s&
cong bo danh sach Khach hang trang thudéng cua chuong trinh trén trang Website cia Home
Credit.

Sau d6 Home Credit s& tién hanh trao thuéng nhu sau:

Cham nhat 13 45 ngay ké tir ngay két thiic chuong trinh, Home Credit s€ giri ma voucher qua
tin nhin qua S6 dién thoai Khach hang da cung cap.

Giai dap thic mic lién quan dén chwong trinh khuyén mai:

Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé véi Phong Dich
vu khach hang cua Cong ty Tai chinh TNHH MTV Home Credit Viét Nam — Dién thoai:
1900 633 633, hoac email: info@homecredit.vn dé¢ duoc giai dap va ho tro kip thoi.

Trach nhiém cong bd thong tin:

Home Credit ¢ trach nhiém théng bao day du chi tiét ndi dung ciia thé 1& chuong trinh
khuyen mai, tri gia giai thudng trén website cia Home Credit (www.homecredit.vn).

Két qua chuong trinh khuyen mai s€ dugc cong b6 cong khai trén website cia Home Credit
(www.homecredit.vn) va thong béo truc tiép dén Khéch hang tring thuéng. Moi thic mic
lién quan dén chuong trinh khuyén mai, khach hang lién hé véi Phong Dich vy khach hang
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13.

b)

cua Cong ty Tai chinh TNHH MTV Home Credit Viét Nam — Dién thoai: 1900 633 633, hoac
email: info@homecredit.vn

Cac quy dinh khac:

Home Credit ¢c6 quyén sir dung tén, hinh anh va mot s6 thong tin khac (néu c6) cua Khach
hang da cung cip cho Home Credit dé tham gia Chuong trinh khuyén mai cho muc dich (i)
thuc hién Chuong trinh (bao gdm nhung khéng gidi han viéc thong bao két qua Chuong trinh
va trao thudng) va (ii) cac muc dich chim so6c khach hang khac bao gdm ca cac hinh thirc
quang cao g10’1 thiéu san pham cta Home Credit, trir truong hop Khach hang thong béo bang
van ban véi Home Credit vé viéc khong dong v cho phép sir dung cac thdng tin ca nhan néu
trén.

Bing viéc tham gia khao sat, Khach hang dong y cung cip cho Home Credit va cho phép
Home Credit xtr Iy va/hodc chia sé cho bén thtr ba 1a ddi tic cia Home Credit cac dit liéu ca
nhan ciia Khach hang bao gém céc thong tin nhu tén, sd dién thoai, s6 CMND/CCCD/Cin
cudc; nham muc dich nghién ctru thi truong, trao/ nhan thudng va xu 1y lién quan dén trao/
nhén thuéng. Home Credit mién trir trach nhiém lién quan dén bao vé dit li€u ca nhan hoac
khiéu nai lién quan dén trao thuong khi Khach hang cung cp thong tin nhan thuéng khdng
phéi cua Khach hang.

Qua ting ctia chuong trinh khong duoc quy ddi thanh tién mit va/hoic chuyén nhuong cho
nguoi khac.

Trong vong 30 ngay ké tir thoi diém két thiic Chuong trinh, néu Home Credit khéng thé lién
hé dugc voi Khach hang hodc Khach hang tir chdi nhan thuong, Home Credit s& xir 1y giai
thuong theo thoa thuan vai Khach hang va/hoac quy dinh cua phap luat co lién quan.

Khach hang s& chiu thué thu nhap c4 nhan hay cac loai thué lién quan (néu c6) phat sinh tir
viéc nhan giai thudng cia chuong trinh.

-Hét-
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