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PHAN 1.
PIEU KHOAN VA PIEU KIEN
CHUONG TRINH TRA GOP LAI SUAT 0% - UU PAI MUA SAM
VOI THE TIN DUNG HOME CREDIT
(“Piéu Khoan va Piéu Kién”)
(Ban biéu Khoan va biéu Kién nay c6 hiéu lyc tir 11/07/2023)
Trude khi quy khach ding ky tham gia Chwong Trinh Tra Gop lai suat 0% Uu Bai Mua Sam Vi the
tin dung Home Credit do Céng ty Tai Chinh TNHH Mot Thanh Vién Home Credit Viét Nam
(“HOME CREDIT”) cung cip (“Chwong Trinh”), xin vui long doc can than Ban Diéu Khoan va
biéu Kién cia Chuong Trinh duge quy dinh dudi day. Khi quy khach dong y tham gia Chuong Trinh
c6 nghia 12 quy khach da chap nhan cac diéu khoan va diéu kién duoc quy dinh dudi day va chiu rang
budc bai cac diéu khoan va diéu kién nay.
1. PIEU KIEN PE THAM GIA CHUONG TRINH TRA GOP LAI SUAT 0%
1.1. Bé dang ky tham gia Chuwong Trinh, khach hang (“Cha Thé”) phai c6 thé tin dung do HOME
CREDIT phét hanh (“Thé” hoic “Thé Tin Dung”). Chuong Trinh khong ap dung ddi véi giao dich
rdt tién mat, thanh toan phi dich vu ngan hang, thanh toan 14i thanh toan chi phi choi c& bac, thanh
toan hoa don truc tuyén cho cac dich vu thé tin dung va cac giao dich véi céc té chie tin dung khéc.
1.2. Chuong Trinh khéng ap dung cho Chu Thé tin dung Home Credit - Bach Hoa Xanh.
1.3. Tuy theo chinh sach cia HOME CREDIT, Chuong Trinh sé dugc ap dung cho ca cac giao dich
duoc thyc hién trong va ngoai 1anh tho Viét Nam, bang Bong Viét Nam hoic ngoai té (sau d6 duoc
quy ddi sang Pong Viét Nam theo quy dinh tai Cac Diéu Khoan va Biéu Kién Phat Hanh va Str Dung
The Tin Dung (“PKPK Chung”)). Loai tién té dugc ghi nhan va st dung trong Chwong Trinh 1a
DPdng Viét Nam.
1.4. Chuong Trinh s& khdng ap dung trong nhiing trudng hop sau: (a) sé tién caa giao dich bang thé
tin dung HOME CREDIT nho hon gia tri mua hang héa/ dich vu tdi thiéu quy dinh ddi véi tirng ddi
tac lién két hoic (b) tai khoan Thé ¢ tinh trang cham thanh toén; hozc (c) giao dich da dwoc ghi nhan
trén bang sao ké va yéu cau thyc hién chuyén doi tra gop sau ngay dén han thanh toén tro di; hoac (d)

giao dich di duogc ding ky Chuong Trinh nhung sau d6 di dugc hiy theo Diéu 4.2.
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1.5. Giao dich van duoc xem nhu mot giao dich mua hang qua Theé, do dé, trong mét sé trudng hop,
phi va l4i suat van c6 thé phat sinh theo quy dinh caa san pham Thé twong (ng.

1.6. Céc quy dinh tai PKPK Chung van s& duoc ap dung dbi voi cac Chu Thé tham gia Chuong
Trinh.

2. MUA HANG HOA SU DUNG CHUONG TRINH TRA GOP LAI SUAT 0% UU PAI MUA
SAM

2.1. LAi suat &p dung cho giao dich tham gia Chuong Trinh 12 0%, Cha Thé s& khdng phai thanh toan
tién 14i trén sé du cua giao dich dugc tham gia Chwong Trinh. Chu Thé khong duoc tich liy diém
thuong theo Chwong Trinh Tich Lity Biém Thuéng cho nhiing giao dich &p dung Chuong Trinh nay.
Cha Thé chi duoc dang ky mot ky han tra gop cho mot giao dich hop 1 va khong duoc thay doi ky
han tra gop da chon sau khi dang ky Chuong Trinh thanh cong theo cac cach thiuc ma Home Credit
quy dinh.

2.2. C4c Chu Thé ¢ thé ding ky Chuong Trinh thong qua céc cach thirc quy dinh cu thé tai Diéu 3.
Chuong trinh ¢ thé yéu cau hodc khdng yéu cau phi chuyén doi tra gop (“Phi Chuyén Poi”):

2.2.1. Trong truwdng hop sir dung Thé theo Chwong Trinh tai cac diém chip nhan thé (vat ly va
truc tuyén) thugc mang lwéi ddi tac co lien két véi HOME CREDIT:

(i). Dbi véi cac diém chap nhan thé vat ly: Chu thé c6 thé tham khao danh sach cac di tac nay tai
website cia Home Credit. Chii thé c6 thé ding ky Chuong trinh bang cach dién va nop don ding ky
chuyén doi tra gop tai cac diém chap nhan thé ndy. Bang viéc dang ky tham gia Chuong trinh cho
HOME CREDIT théng qua cach thirc quy dinh tai Diéu 3, Chu Thé xac nhan da doc k¥, dong y va
chap nhan Piéu Khoan va Piéu Kién ndy caa Chwong Trinh; hoic (ii) Poi véi cac diém chap nhan
thé truc tuyén: Chuong Trinh khdng thu Phi Chuyén Péi duoc ap dung tai cac diém chap nhan thé
thudc mang ludi di tac cd lién két voi Home Credit: Chu Thé 6 thé dang ky tham gia Chuong Trinh
bang céch chon phuong thirc thanh toan “Tra gop bang thé tin dung” hodc tuong tu tai budc thanh
toan. Bang viéc nhan nut “Thanh toan”, Chu Thé cam két d doc, hiéu va dong y voi cac Diéu kién
va Piéu Khoan ciia Chwong Trinh.

2.2.2. Trong trudong hop sir dung Thé theo Chwong Trinh tai cac diém chap nhan thé (vat ly va
truc tuyén) khong thudc mang lwéi déi tac co lién két véi HOME CREDIT:

Chu thé c6 thé dang ky Chuong Trinh théng qua tmg dung dién thoai HOME CREDIT hoic yéu cau
qua Trung tam dich vu khéach hang (Hotline) caa HOME CREDIT. Home Credit ¢6 thé thay doi
phuong thirc ding ky va thong béo cho khéach hang tai tirng thoi diém.

2.3. HOME CREDIT s& trir trén han muc Thé dong thoi ghi no toan bé s tién giao dich gdc duoc ap
dung Chwong Trinh (“Khoan Tra Gop” hoic “Khoan Tra Gop Ban Pau”, tly ting truong hop)
vao tai khoan Thé ngay khi giao dich duoc thuc hién, va sau d6 chia ra thanh nhiéu khoan thanh toén

This item's classification is Internal. It was created by and is in property of the Home Credit. Do not distribute outside of the organization.



dinh ky hang thang (“Khoan Tra Gép Hang Thang”) vai thoi han 3 thang, 6 thang, 9 thang, 12
thang lién tuc tdy thudc vao thoi han do quy khéch chon. Khoan Tra Gép Hang Thang dau tién s&
duoc ghi nhan vao tai khoan Theé ngay 1ap tic hoiac vao ngady do HOME CREDIT toan quyén quyét
dinh. Khoan Tra Gop Hang Thang sé duoc ghi nhan trén bang sao ké nhu mot giao dich thong thuong
va toan bo Khoan Tra Gop Hang Thang s& dugc tinh 1a mot phan cua téng sé tién tdi thiéu phai thanh
toan trén mdi bang sao ké. Khoan tra gép hang thang 1a sé dugc 1am tron 18n, theo d6, khoan tra gop
thang cudi cling cd thé khéc véi cac khoan tra gop hang thang trude do. Hang thang, han mic kha
dung cua tai khoan Thé s& ty dong ting trong tng Vi s6 tién ma Cha Theé da thanh toan cho Khoan
Tra GOp. Trong trudng hop tai khoan Thé cua Chu Thé ¢ khoan ghi ¢é da thanh toan mot phan du
no cua Khoan Tra Gop Ban Dau trudc khi Khoan Tra Gop dugc chuyén doi tra gop thi tong khoan
tra gop duoc chuyén doi thuc té (“Khoan Tra Gop Thuc Té”) c6 thé s& nho hon Khoan Tra Gop
Ban Dau va Khoan Tra Gép Hang Thang s& dugc tinh dya trén Khoan Tra Gop Thuc Té.
2.4. Khdng anh huong dén nhimg quy dinh trén, néu Cha Thé khéng thanh toan toan bo sé tién dén
han thanh todn duoc néu trong bang sao ké tai khoan Thé Tin Dung vao hoic trude ngay dén han
thanh toan thi Cha Thé phai thanh toan mét khoan 14i va phi phat cham thanh toan (néu c6) trén du
no theo quy dinh cuia PKPK Chung.
2.5. Pé tra no truéc han toan bo du no con lai cia Khoan Tra Gop, Cha Thé thuc hién viéc hay/tat
toan khoan tra gop thdng qua tng dung dién thoai HOME CREDIT hoic goi 1én téng dai caa Home
Credit (hoic thuc hién theo phuong thirc khiac duoc Home Credit quy dinh tai ting thoi diém) va
chuyén d6i Khoan Tra Gop sang giao dich thong thudng theo Piéu 4.2.
3. PHUONG THUC HOAT PONG CUA CHUONG TRINH TRA GOP LAI SUAT 0% UU
PAI MUA SAM

3.1 Cach thire dang ky Chwong Trinh:
Céc Chii Thé c6 thé dang ky Chuong Trinh théng qua céc cach thirc quy dinh dudi diy va cung cap
day du thong tin dwoc yéu cau dé chuyén doi qua hinh thirc tra gop.
Ghi cha: khach hang phai dang ky tham gia Chuong Trinh dang thoi gian quy dinh. “Ngay Sao Ké”
la ngay Chii Thé s& nhan dugc mot bang sao ké thé hién céc giao dich ma Cha Thé da thyc hién trong
ky sao ké, phi, I3i va s6 tién phai thanh toan cho Home Credit ctia ky sao ké c6 phat sinh giao dich
ma khach hang dang ky Chuong Trinh.

(a) Pang ky Chuong Trinh tai cac diém chap nhan thé thuoc mang ludi dbi tac lién két caa HOME

CREDIT
- Budc 1: Chu The lya chon dbi tac lién két tham gia Chuong Trinh. Xéac nhan véi dbi tac vé

viéc giao dich c6 hop Ié dé tham gia Chuong trinh trude khi thuc hién thanh toan.
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- Budc 2: Pang ky tham gia Chuwong Trinh cho giao dich hop 18 bing cach cung cip va ky xéac
nhan thdng tin trén ban gidy Pon ding ky tham gia tra gop qua Thé duoc cung cip tai ddi tac hoic
dang ky truc tuyén thdng qua cong thanh toan dién tir cua doi tac.
- Budc 3: Sau mot ngay 1am viéc ké tir khi hoan tat thuc hién dang ky tham Chuong Trinh, phu
thudc vao théng tin nhan dugc tir d6i tdc, Home Credit thuc hién chuyén dbi giao dich cua Cha
Thé thanh giao dich tra gop 14i suat 0%. Pong thoi, Home Credit s& giri thdng bao dén Chi Thé
qua dién thoai (bat ky kénh nao) va/hoic qua ung dung dién thoai va/hoac email da dang ky tai
hop ddng Thé (c6 thé duoc stra ddi tai ting thoi diém theo quy dinh cia Home Credit) vé viéc
chuyén ddi thanh cong giao dich sang giao dich tra gop lai sut 0%.
- Budc 4: Cha Thé kiém tra thong tin Khoan Tra Gop trén sao ké Thé cua ky sao ké ¢ ghi nhan
giao dich dang ky tham Chuong Trinh hozc trén tmg dung Home Credit va lién lac vai tong dai
cua HOME CREDIT néu c¢6 bét ky thic méc nao trong vong 07 (bay) ngay ké tir Ngay sao ké
tuong ting. HOME CREDIT khong chiu trach nhiém vé viéc Chu Thé dang ky tham gia Chuong
trinh khdng thanh cong vi cac nguyén nhan bao gom nhung khong gidi han viéc ddi tac khong
chuyén giao hoac chuyén giao khdng chinh xac théng tin dang ky caa Chu Thé; viéc ding ky bi
Home Credit tir chéi theo chinh séch ni bo; va/hoic 16i hé thdng, 16i quan tri nam ngoai tam
kiém soéat cia Home Credit.
(b) Pang ky Chuong Trinh qua tng dung dién thoai Home Credit, viéc dang ky c6 thé dugc thuc
hién:
- Trudc Ngay sao ké cua ky ma giao dich chuyén doi duoc ghi nhan thanh céng; HOAC
- Tir Ngay sao ké dén Ngay dén han thanh toan cua ky ma giao dich da duoc ghi nhan
trén bang sao ké, khi Chu Theé thuc hién ding ky chuyén doi phai dugc sy chap thuan
cua Home Credit: giao dich chuyén doi thanh cong s& duoc ghi nhan trén sao ké ky ké
tiép; VA
- Thao tac chuyén d6i giao dich sang tra gop phai dugc thyuc hién bai chinh Chu Thé
trén ung dung di¢n thoai cia Home Credit.
(c) Pang ky Chuong Trinh qua tong dai Home Credit, viéc diang ky ¢ thé dugc thuc hién:
- Cham nhét Ngay dén han thanh toan cua ky ma giao dich di dwoc ghi nhan trén bang
sao k&, khi Chu The thyc hién dang ky chuyén déi phai duoc sy chap thuan caa Home
Credit: giao dich chuyén dbi thanh cong s& duoc ghi nhan trén sao ké ky ké tiép; VA
- Chu Thé phai yéu cau théng qua Trung tdm dich vu khéach hang (Hotline) cua Home
Credit s6 1900633999. Cudc goi yéu cau s& duoc ghi am va luu gii.
Luwu y: Khach hang phai dang ky tham gia Chuong Trinh dung thoi gian quy dinh. Dé viéc
dang ky Chuong Trinh duoc thuan loi, Khach hang nén thuc hién viéc dang ky trudc 5 ngay
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lam viéc so vai ngay dén han thanh toan ¢&& Home Credit c6 thé hd trg cho cac van dé khong

mong mudn phéat sinh.
3.2 Phi chuyén déi
Khi dang ky Chwong Trinh qua Ung Dung Dién Thoai Home Credit hoic tong dai Home Credit, Phi
Chuyén Déi dugc thu ¢ dinh hang thang vao cudi ky sao k&, tinh trén gié tri Khoan Tra G6p Thuc
Té va duogc ghi nhan tai bang sao ké cua cac ky sao ké trong thoi han chuyén déi tra gop do quy khach
lya chon, va s& duoc tinh 12 mot phan cua tong sé tién téi thiéu phai thanh toan trén mdi bang sao ké.
Mtc Phi Chuyén Ddi duoc ap dung d6i véi Cha Thé 1a mie phi do Home Credit cong bé trén website
tai thoi diém Home Credit nhan duoc yéu cau tham gia Chwong Trinh ciia Cha Thé. Mirc Phi Chuyén
Déi 6 thé duoc Home Credit thay doi tly tirng thoi diém, tuy nhién khéng anh huong dén cac Khoan
Tra Gop Thuc Té da duoc chuyén doi thanh cong theo muc Phi Chuyén Déi ¢6 hiéu luc trude d6. Phi
Chuyén Doi s& khong duoc hoan tra trong moi trudng hop.
Phi Chuyén Déi s& khong duoc ghi nhan trén cac ky sao ké ké tiép mot khi khoan tra gop da duoc
hity/tat toan thanh cong
4. CHAM DUT CHUONG TRINH
4.1. HOME CREDIT c6 quyén huy hodc cham dat cung cdp Chuong Trinh bat ¢t IGc ndo bang viéc
thong bao véi Chu Thé va yéu cau Chu Theé ngay lap tic thanh toan toan bo sé du ciia Khoan Tra
G6p. Khong 1am anh hudng dén quy dinh chung trén day, Home Credit c6 quyén hay hoac cham dut
Chuong Trinh khi c6 mét trong nhitng sy kién sau xay ra: a. Cha Thé vi pham bat ky quy dinh nao
theo Piéu Khoan va DPiéu Kién caa Chuong Trinh hoic cia PKPK Chung; hoic b. tai khoan The
chuyén sang tinh trang cham thanh toan; hoac c. hgp déng Thé bi chdm dut; d. Chuong Trinh bi cham
dut theo quy dinh cta phap luat; hoac e. Chu Thé qua doi.
4.2. Chu Thé c6 thé yéu cau Home Credit huay/cham dit Chuong Trinh d6i voi Khoan Tra Gop va
chuyén vé giao dich thong thuong (“Hity Khoan Tra Gop™) bat ctr khi ndo sau khi Chu thé Pang ky
Chuong trinh (bao gém cac trudng hop chua 1én sao ké, d 1én sao ké hoic sau mot sé ky sao ké).
Chu thé c6 thé thuc hién Hay Khoan Tra Gop théng qua tng dung dién thoai Home Credit hoac lién
hé Trung tdm dich vu khach hang (Hotline) caa Home Credit hoac thyc hién theo phuong thiac Khac
dugc Home Credit quy dinh tai ting thoi diém.
- Trong bat ky truong hop nao (trir khi Home Credit quyét dinh mién giam cho Cha Thé), Chii Thé
sé phai chiu mét khoan phi cho viéc Hay Khoan Tra Gop (“Phi Hay Khoan Tra Gop”) ngay sau khi
viéc Hay Khoan Tra Gop dugc thuc hién. Mac Phi Hay Khoan Tra Gop duoc ap dung d6i véi Chu
The 1a mic phi do Home Credit cong bé trén website tai thoi diém Home Credit nhan dugc yéu cau

Huy Khoan Tra Gop.
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- Sau khi Home Credit thuc hién Huay thanh cong, tat ca Du ng gbc con lai tir giao dich duoc yéu cau
Huy s& ngay lap tic tro thanh sé tién dén han thanh toan theo sao ké gan nhit.

- Chu Thé s& khong thé yéu cau tham gia lai Chwong Trinh ddi véi giao dich di duoc Huy.

- Trong truong hgp Chu Thé dang ky Chuong Trinh thanh cong nhung sau d6 nguoi ban hoan tra
giao dich vi mét sb 1y do khdng thé cung cap hang héa, dich vy, Khoan tra gop van c6 hiéu lyc. Bé
thuc hién Hay Khoan tra gép, Chu thé can thuc hién thong qua tng dung dién thoai Home Credit
hoac lién hé Trung tdm dich vu khach hang (Hotline) cia Home Credit hoac theo phuong thirc khac
dugc Home Credit quy dinh tai tirng thoi diém.

4.3. Bat ké ly do gi, khi tai khoan Thé hoic Chuong Trinh bi cham dut, tat ca s6 du Thé phat sinh tir
Chuong Trinh s& ngay lap tic tré thanh s tién dén han thanh toan theo sao ké gan nhat.

5. LOAI TRU TRACH NHIEM

Khong giéi han bai tinh tong quat cia nhimg quy dinh trong PKDK Chung va dé tranh nham Ian,
HOME CREDIT sé& khong chiu trach nhiém d6i voi bat ky khiém khuyét hoac hu hai nao cia hang
hoa hoac bat ky tranh chap nao khac giira Chii Thé va nha cung cp hang hoa lién quan dén viéc mua
hang hoa c6 sir dung Chuong Trinh. Cha Thé theo day uy quyén cho HOME CREDIT tiép tuc ghi
nhan cac Khoan Tra Gop Hang Thang cia Chuong Trinh vao tai khoan Thé di c6 bat ky tranh chap
nao xay ra lién quan dén hang héa duoc cung cap.

6. NHUNG PIEU KHOAN CHUNG

6.1. Moi yéu cau dang ky tham gia Chwong Trinh cua quy khéach s& duoc Home Credit xem xét va
phé duyét dya trén cac chinh sach hoat dong, kinh doanh cua Home Credit va muc d6 dap ung cua
khach hang di vai cac diéu kién quy dinh cia Home Credit. Home Credit c6 quyén chap nhan hoic
tir chbi bat ky yéu cau tham gia Chuong Trinh ma khong phai cung cap ly do.

6.2. Bat ké cac quy dinh trong ban Diéu Khoan va Diéu Kién nay, vao bat ky thoi diém nao bang
thdng béo cho Chi Thé, HOME CREDIT s& ¢6 quyén chinh sira, b6 sung ban Piéu Khoan va Biéu
Kién nady. HOME CREDIT s& thong béo cho Chu Thé vé nhitng thay d6i ndy bang bat ky cach thac
hodc phuong tién nao theo quy dinh tai PKPK Chung it nhat mudi bén (14) ngay trudc ngay thay
doi c6 hiéu lyc. Chu Thé duoc coi 1a ddng Y vai cac chinh sta, bo sung Ban Piéu Khoan va Diéu
Kién nhu dugec Home Credit thong bao theo quy dinh trén ddy néu nhu khong ¢ yéu cau hity Chuong
Trinh theo quy dinh tai Diéu 4.2 trong vong mudi bdn (14) ngay ké tir ngay nhan dugc thong bao cua
Home Credit.

6.3. HOME CREDIT c¢6 quyén trao d6i véi dbi tac vé nhitng thdng tin ciia Cha Thé cho muc dich
thuc hién Chuong Trinh.
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6.4. Nhimg Diéu Khoan va Biéu Kién nay &p dung d6i véi viéc mua hang hoa str dung Chuong Trinh
va Chu Thé s& tiép tuc chiu rang budc boi nhitng diéu khoan va diéu kién cia PKDK Chung va bét
ky thoa thuan nao khéac gitra Chu thé va HOME CREDIT.

6.5. Trong trudng hop c6 bat ky mau thuin nao gitta PKDK Chung va ban Diéu Khoan va Biéu Kién
nay, ban Diéu Khoan va Biéu Kién nay s& dugc wu tién ap dung trong pham vi cia Chuong Trinh.
6.6. Ké tir ngay hiéu luc cua ban Didu Khoan va Diéu Kién nay, tat ca cac diéu khoan va diéu kién
trudce d6 lién quan dén chuong trinh tra gop 14i suit 0% trén Thé (néu c6) s& khong con &p dung.
6.7. Ban Diéu khoan va Diéu kién nay 1a mot phan khéng tach roi cia Hop Dong Thé di ky két gita
Home Credit va Chu Thé. Trong trudng hop ¢ bat ky mau thuin nao giita Ban Diéu khoan va Diéu
kién nay véi Hop Bong Thé lién quan téi Khoan Tra Gop thi quy dinh ciia Ban Diéu khoan va Diéu
kién nay s& dugc uu tién ap dung trong pham vi viéc sir dung Thé dé mua hang hoa theo Chuong
Trinh.

6.8. Tat ca cac hinh thiic dang ky trén khong dugc xem 1a giao dich da duoc chuyén doi thanh cong
theo Chuong Trinh cho dén khi Cha Thé nhan duoc tin nhin xac nhan giao dich di dugc chuyén doi
tra gop chinh thirc dugc Home Credit giri dén sb dién thoai dang ky ctia Cha Thé trong vong 5 ngay
lam viéc ké tir ngdy Home Credit nhan duoc ding ky hop 1é ciia Chii Thé theo dung quy dinh tai Ban

Piéu Khoan va Piéu Kién nay.
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PHAN 2
PIEU KHOAN VA PIEU KIEN CHUONG TRINH TRA GOP LAI SUAT 0%
UU PAI RUT TIEN MAT VOI THE TiN DUNG HOME CREDIT
(“Piéu Khoan va Piéu Kién”)
(Ban Diéu Khoan va Diéu Kién nay c6 hiéu luc tir 11/07/2023)

Trudce khi quy khach ding ky tham gia Chuong Trinh Tra Gop lai suat 0% - Uu Dai Ruat Tién Mat
v6i thé tin dung Home Credit (“Thé” hodc “Thé Tin Dung”) do Cong ty Tai Chinh TNHH Mt Thanh
Vién Home Credit Viét Nam (“HOME CREDIT”) cung cap (“Chuong Trinh”), xin vui long doc can
than Ban Diéu Khoan va Diéu Kién ciia Chuong Trinh dugc quy dinh dudi day. Khi quy khach dong
¥ tham gia Chwong Trinh c6 nghia 1 quy khach da chap nhan cac diéu khoan va diéu kién dugc quy
dinh dudi dy va chiu rang budc boi cac diéu khoan va diéu kién nay.

1. PIEU KIEN PE THAM GIA CHUONG TRINH TRA GOP LAI SUAT 0% UU PAI RUT
TIEN MAT
1.1. Bé dang ky tham gia Chuong Trinh, khach hang (“Chu Thé”) phai c6 thé tin dung do HOME
CREDIT phat hanh. Chwong Trinh chi 4p dung ddi véi giao dich rut tién mit.

1.2. Chuong Trinh khong ap dung cho Cha Thé tin dung Home Credit - Bach Hoéa Xanh va Thé tin
dung Home Credit tién mat linh hoat.

1.3. Tuy theo chinh sach caa HOME CREDIT, Chuong Trinh sé dugc &p dung cho ca cac giao dich
duogc thuc hién trong va ngoai 14nh thod Viét Nam, bang Pong Viét Nam hoic ngoai té (sau d6 duoc
quy d6i sang Pong Viét Nam theo quy dinh tai Cac Diéu Khoan va Piéu Kién Phat Hanh va Sir Dung
The Tin Dung (“PKBK Chung”). Loai tién té duoc ghi nhan va sir dung trong Chuong Trinh 1a Bong
Viét Nam.

1.4. Chuong Trinh s& khong &p dung trong nhimg trudng hop sau: (a) sé tién cua giao dich rdt tién
bang thé tin dung HOME CREDIT nho hon sé tién téi thiéu duoc ap dung Chuong Trinh theo quy
dinh cila HOME CREDIT; hoac (b) tai khoan Thé ¢ tinh trang cham thanh toan; hoac (c) giao dich
da duoc ghi nhan trén bang sao ké va yéu cau thuc hién chuyén doi tra gép sau ngay dén han thanh
toan trg di; hoic (d) giao dich da dugc diang ky Chuong Trinh nhung sau d6 da duoc huy theo Diéu
4.2.

1.5. Giao dich van duoc xem nhu mét giao dich rit tién mit qua Thé, do do, phi va 13i suat van co
thé phat sinh theo quy dinh cua san pham Thé twong ung trong khoang thoi gian giao dich khong
duoc chuyén doi tra gop (trude khi giao dich duoc xac nhan chuyén doi thanh cdng va sau khi giao
dich chuyén ddi bi hity bo hoac cham dat (néu co)).

1.6. Khong gidi han sé lugng giao dich tra gop. Cac quy dinh tai PKPK Chung van s& dugc ap dung
d6i véi cac Cha Thé tham gia Chuong Trinh.
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2. CHUONG TRINH TRA GOP LAI SUAT 0% - UU PAI RUT TIEN MAT
2.1. L&i sut 4p dung cho giao dich tham gia Chuong Trinh 14 0%, Chi1 Thé s& khong phai thanh toan
tién 14i trén sé du cua giao dich duoc tham gia Chuong Trinh tinh tir ngay giao dich duoc chuyén doi
tra gop thanh cong cho dén khi giao dich chuyén d6i tra gop bi huy bo (néu co).

Cha Thé chi duoc dang ky mot ky han tra gop cho mot giao dich hop 1 va khong duoc thay doi ky
han tra gop da chon sau khi dang ky Chuong Trinh thanh c6ng theo cac cach thirc ma Home Credit
quy dinh.

2.2. Khi cac Chua Thé c6 thé dang ky Chwong Trinh thong qua cac cach thuc s& dwoc néu tai Diéu 3,
Chuong trinh s& yéu cau phi chuyén ddi tra gop (“Phi Chuyén Doi”).

2.3. HOME CREDIT s& trir trén han mic Thé dong thai ghi no toan bo sé tién giao dich gbc dugc ap
dung Chwong Trinh (“Khoan Tra Gop” hoic “Khoan Tra Gép Ban Pau”, tuy ting truong hop)
vao tai khoan Thé ngay khi giao dich dugc thuc hién, va sau d6 chia ra thanh nhiéu khoan thanh toan
dinh ky hang thang (“Khoan Tra Gop Hang Thang”) véi thoi han 3 thang, 6 thang, 9 thang, 12
thang, 18 thang, va 24 thang lién tuc tuy thuoc vao thoi han do quy khach chon. Khoan Tra Gop Hang
Thang dau tién s& dugc ghi nhan vao tai khoan Thé ngay 1ap tic hoic vao ngay do HOME CREDIT
toan quyén quyét dinh. Khoan Tra Gop Hang Théang sé duoc ghi nhan trén bang sao ké nhu mot giao
dich thong thuong va toan bo Khoan Tra Gop Hang Thang s& duoc tinh 1a mét phan caa tong so tién
t6i thiéu phai thanh toan trén mdi bang sao ké. Hang thang, han muc kha dung cua tai khoan Thé s&
ty dong tang tuong tng véi s tién ma Chu Thé da thanh toan cho Khoan Tra Gop. Trong truong hop
tai khoan Thé cua Chu Thé c6 khoan ghi c6 da thanh toan mot phan du no cua Khoan Tra Gép Ban
Pau trudc khi Khoan Tra Gop duogc chuyén doi tra gop thi tong khoan tra gop duoc chuyén ddi thuc
té (“Khoan Tra Gop Thuc Té”) co thé s& nho hon Khoan Tra Gop Ban Dau va Khoan Tra Gop Hang
Théng s& dugc tinh dwa trén Khoan Tra G6p Thuc Té.

2.4. Néu Chii thé khong thanh toan toan bo Tong du no cudi ki bao gom khoan tra gop dugc néu trong
bang sao ké tai khoan Thé tin dung dung han thanh toan thi Cha thé phai chiu trach nhiém thanh toan
cac khoan I4i va phi phat cham thanh toan (néu c6) phat sinh trén dy ng theo PKPK chung. Quy dinh
nay khong anh huéng dén cac Quy dinh da duoc liét ké tai cac diéu myc néu trén.

2.5. Bé tra ng truéc han toan bd du ng con lai cia Khoan Tra Gop, Cha Thé s& thuc hién hay viéc tra
gop thdng qua tng dung dién thoai HOME CREDIT hoic goi 18n tong dai cia Home Credit (hoic
thuc hién theo phuong thic khac duoc Home Credit quy dinh tai ting thoi diém) va chuyén doi
Khoan Tra Gop sang giao dich thong thudng theo Piéu 4.2.

3. PHUONG THUC HOAT PONG CUA CHUONG TRINH TRA GOP LAI SUAT 0% - UU
PAI RUT TIEN MAT
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3.1. Cach thirc dang ky Chwong Trinh:
Céac Chu Thé c6 thé ding ky Chwong Trinh thong qua cach thirc quy dinh duéi day (hodc c6 thé theo
huéng dan khéc cia Home Credit tai tirng thoi diém) va cung cép day du thong tin dugc yéu cau dé
chuyén d6i qua hinh thic tra gop.
Ghi chd: Khach hang phai dang ky tham gia Chuong Trinh dung thoi gian quy dinh. “Ngay Sao Ké”
la ngay Chua Thé s& nhan duoc mot bang sao ké thé hién cac giao dich ma Chu Thé da thuc hién trong
ky sao k&, phi, I4i va sé tién phai thanh toan cho Home Credit cua ky sao ké c6 phat sinh giao dich
ma khach hang dang ky Chuong Trinh.
(a) Pang ky Chuong Trinh ¢6 thu Phi Chuyén Poi qua tng dung dién thoai Home Credit, viéc
dang ky co thé dugc thuc hién:
- Trudc Ngay sao ké cua ky ma giao dich chuyén doi duoc ghi nhan thanh céng; HOAC
- Tir Ngay sao ké dén Ngay dén han thanh toan cua ky ma giao dich da dugc ghi nhan
trén bang sao ké, khi Chu Thé thuc hién ding ky chuyén doi phai dugc sy chap thuan
ciia Home Credit: giao dich chuyén di thanh céng sé& dugc ghi nhan trén sao ké ky ké
tiép; VA
- Thao tac chuyén ddi giao dich sang tra gop phai duoc thuc hién boi chinh Chu The
trén ng dung dién thoai cia Home Credit.
(b) Pang ky Chuong Trinh ¢6 thu Phi Chuyén Pdi qua tong dai Home Credit, viéc dang ky c6
thé duoc thuc hién:
- Cham nhét Ngay dén han thanh toan cua ky ma giao dich di dwoc ghi nhan trén bang
sao ké, khi Chu Thé thuc hién dang ky chuyén d6i phai dwoc sy chap thuan cua Home
Credit: giao dich chuyén dbi thanh cong s& duoc ghi nhan trén sao ké ky ké tiép; VA
- Chu Thé phai yéu cau théng qua Trung tam dich vu khach hang (Hotline) caa Home
Credit s6 1900633999. Cudc goi yéu cau sé dugc ghi 4m va luu giir.
Luwu y: Khach hang phai dang ky tham gia Chuong Trinh dung thoi gian quy dinh. Dé viéc
dang ky Chuong Trinh duoc thuan loi, Khach hang nén thuc hién viéc dang ky trudc 5 ngay
lam viéc so voi ngay dén han thanh toan dé Home Credit c¢6 thé hd tro cho cac van dé khdng
mong mudn phat sinh.
Tat ca cac hinh thirc dang ky trén khong duoc xem 12 giao dich da duoc chuyén doi thanh cong theo
Chuong Trinh cho dén khi Chu Thé nhan duoc thong bao qua dién thoai (bat ky kénh nao) va/hoic
qua tng dung dién thoai va/hoac email tir Home Credit x4c nhan giao dich da dwoc chuyén ddi tra
g6p chinh thtc trong vong 05 (nam) ngay lam viéc ké tir ngdy Home Credit nhan dugc ding ky hop
I& cia Chii Thé theo dung quy dinh tai Ban Biéu Khoan va Biéu Kién nay.
3.2. Phi chuyén déi
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Phi Chuyén Déi duoc thu ¢d dinh hang thang vao cudi ky sao k&, tinh trén gié tri Khoan Tra Gop
Thuc Té va duoc ghi nhan tai bang sao ké cua cac ky sao ké trong thoi han chuyén déi tra gop do quy
khach lwa chon, va s& duoc tinh 1a mot phan cuaa tong sb tién téi thiéu phai thanh toan trén mai bang
sao ké. Muc Phi Chuyén D6i dugc ap dung ddi véi Cha Thé 1a mic phi do Home Credit cong bé trén
website tai thoi diém Home Credit nhan dugc yéu cau tham gia Chwong Trinh cua Cha Thé. Muc Phi
Chuyén Déi c6 thé duoc Home Credit thay doi tly ting thoi diém, tuy nhién khong anh huong dén
cac Khoan Tra Gop Thuc Té di dugc chuyén dbi thanh cong theo mirc Phi Chuyén Ddi c6 hiéu luc
truéc d6. Phi Chuyén Ddi s& khong duoc hoan tra trong moi trudng hop.

Phi Chuyén Déi s& khong dwoc ghi nhan trén cac ky sao ké ké tiép mot khi khoan tra gop da duoc
hiy/tat toan thanh cong.

4. CHAM DUT CHUONG TRINH — HUY KHOAN TRA GOP

4.1. HOME CREDIT c6 quyén huy hodc cham dat cung cdp Chuong Trinh bat ¢t IGc ndo bang viéc
thong béo véi Cha Thé. Khong 1am anh hudng dén quy dinh chung trén day, Home Credit c6 quyén
hity hodc cham dit Chuong Trinh khi ¢6 mét trong nhitng sy kién sau xay ra: (a) Chu Thé vi pham
bat ky quy dinh nao theo Diéu Khoan va Biéu Kién cia Chuong Trinh hodc cia PKPK Chung; hoic
(b) Tai khoan Thé chuyén sang tinh trang cham thanh toan; hoic (c) hop déng Thé bi yéu cau cham
dut/bi cham dut; hodc (d) Chuong Trinh bi cham dirt theo quy dinh caa phap luat; hoac (e) Cha Thé
qua doi.

4.2. Chu Thé c6 thé yéu cau Home Credit hay/cham dit Chuong Trinh d6i voi Khoan Tra Gop va
chuyén vé giao dich thong thuong (“Hity Khoan Tra Gop”) bat ctr khi ndo sau khi Chu thé Pang ky
Chuong trinh (bao gdm cac trudng hop chua 1én sao ké, da 1én sao ké hodc sau mot sé ky sao ké).
Chu thé c6 thé thuc hién Hay Khoan Tra gop thdng qua tng dung dién thoai Home Credit hozc lién
hé Trung tdm dich vu khach hang (Hotline) cia Home Credit hoac thyc hién theo phuong thirc khac
dugc Home Credit quy dinh tai ting thoi diém.

- Trong bat ky truong hop nao (trir khi Home Credit quyét dinh mién giam cho Cha Thé), Chii Thé
sé& phai chiu mot khoan phi cho viéc Huy Khoan Tra Gop (“Phi Hiay Khoan Tra Gép”) ngay sau khi
viéc Hay Khoan Tra Gop dugc thyc hién. Mac Phi Hay Khoan Tra Gop duoc ap dung d6i véi Chu
The 1a mic phi do Home Credit cong bé trén website tai thoi diém Home Credit nhan dugc yéu cau
Huy Khoan Tra Gop.

- Sau khi Home Credit thuc hién Hay thanh cong, tat ca Du ng gbc con lai tir giao dich duoc yéu cau
Huay s& ngay lap tac tro thanh sé tién dén han thanh toan theo sao ké gan nhat.

- Chii Thé s& khong thé yéu cau tham gia lai Chuong Trinh d6i véi giao dich da duoc Huy.

4.3. Bat ké ly do gi, khi tai khoan Thé hodc Chuong Trinh bi cham dat hoic Khoan Tra Gop bi huy
bo, tat ca s du Theé phat sinh tir Chuwong Trinh hoic Khoan Tra Gap, tlly timg truong hop &p dung,
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s& ngay lap tuc tro thanh sé tién dén han thanh toan theo sao ké gan nhit va giao dich bi huy s& bit
dau tinh 13i nhu giao dich rdt tién mit thong thuong ké tir ngay Khoan Tra Gop tuong tng bi hay bo.
Dé tranh nham 1an, khi Chuong Trinh bi chim dut, tat ca cac Khoan Tra Gop sé bi huy bo theo.

5. NHUNG PIEU KHOAN CHUNG

5.1. Moi yéu cau dang ky tham gia Chwong Trinh cua quy khéach s& dwoc Home Credit xem xét va
phé duyét dua trén cac chinh séch hoat dong, kinh doanh cua Home Credit va muc d6 dap ung cua
khach hang dbi voi cac diéu kién quy dinh cia Home Credit. Home Credit c6 quyén chap nhan hoic
tir chdi bat ky yéu cau tham gia Chwong Trinh ma khéng phai cung cap ly do.

5.2. Bat ké cac quy dinh trong ban Diéu Khoan va Diéu Kién nay, vao bat ky thoi diém nao bang
thdng béo cho Chu Thé, HOME CREDIT s& ¢6 quyén chinh sira, b6 sung ban Biéu Khoan va biéu
Kién nay. HOME CREDIT s& thong béo cho Chu Thé vé nhitng thay d6i ndy bang bat ky cach thac
hodc phuong tién nao theo quy dinh tai PKPK Chung it nhat mudi bén (14) ngay trudc ngay thay
doi c6 hiéu lyc. Chu Thé duoc coi 1a ddng Y véi cac chinh sta, bo sung Ban Biéu Khoan va Diéu
Kién nhu dugc Home Credit thong bao theo quy dinh trén day néu nhu khong cé yéu cau hay Chuong
Trinh theo quy dinh tai Diéu 4.2 trong vong mudi bdn (14) ngay ké tir ngay nhan dugc thong bao cua
Home Credit.

5.3. HOME CREDIT c¢6 quyén trao do6i vai di tac vé nhiing thdng tin ciia Cha Thé cho muc dich
thuc hién Chuong Trinh.

5.4. Nhitng Piéu Khoan va Biéu Kién nay ap dung ddi véi giao dich rat tién mat duoc dang ky chuyén
d6i tra gop theo Chuong Trinh va Chu Thé s& tiép tuc chiu rang budc bai nhitng diéu khoan va diéu
kién cuia DPKPK Chung va bat ky thoa thuan nao khéac gitra Chu the va HOME CREDIT.

5.5. Ban Diéu khoan va Diéu kién nay 1a mot phan khéng tach roi cia Hop Dong Thé di ky két gitra
Home Credit va Cha Thé. Trong truong hop c6 bat ky mau thuin nao gitra DPKDK Chung va ban
Piéu Khoan va DPiéu Kién nay, ban Piéu Khoan va DPiéu Kién nay s& dugc wu tién ap dung trong
pham vi ciia Chuong Trinh.

5.6. Ké tir ngay hiéu luc cua ban Diéu Khoan va Diéu Kién ny, tat ca cac diéu khoan va diéu kién
trude d6 lién quan dén chuong trinh tra gop 14i suat 0% wu dai rat tién mat (néu co) s& khong con ap

dung.
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