HOME
CREDIT

GIAY BDE NGHI TRA SOAT, KHIEU NAI GIAO DICH THE TiN DUNG
WRITTEN REQUEST FOR INVESTIGATION, COMPLAINTS
ABOUT THE CARD TRANSACTIONS

Kinh gtvi: Cong ty Tai Chinh TNHH MTV Home Credit Viét Nam (“Home Credit”)
To: Home Credit Vietnam Finance Company Limited (“Home Credit”)

Ho va tén chu thé/ Cardholder’s full name:

Bia chif Address:
biénthoai/Tel: The dign t&/ E-mail:
Sé6 tai khoan thé/ Account No.: 4 Sb thé cubi/ Last 4 digits.:

Pé nghi Home Credit tra soét (cac) giao dich vé&i chi tiét nhw sau:
I would like to request Home Credit to investigate transaction(s) with details as follows:

< .. . . |Ngay thwc hién | Ngay hach toan| Sé tién Tén don vi Cx .
SO ther twr giao dich giao dich® giao dich |chap nhan thé Chi tiet giao dich
No. Transaction Date| Posting date | Transaction Name of Details of transactions
amount merchant

Ly do dé nghi tra soat/khiéu nai: (Vui long danh dau (X) vao 6 chon thich hop)
Reasons for the request of investigation/complaints: (Please stick (X) to the appropriate box)

[] (Céc)giao dich néu trén khdng phai do tdi thuc hién hay Gy quyén cho ngudi khac thue hién.
The above transaction(s) was not made by me or by person authorized by me.

[] Ly do khac/ Others reasons:

(@ Ngay hach toan dwoc thé hién trén Bang sao ké ctia Quy khach/ Posting date is shown on your Card Statement
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T6i xin dinh kém céc tai liéu, chirng tir c6 lién quan dén (céac) giao dich dé nghi tra soat/khiéu nai néu
trén dé& Home Credit xem xét.

I would like to attach herein documents related to the aforementioned transaction(s) for Home Credit’s
consideration.

Toi xac nhan rang céc théng tin va tai liéu cung cAp cho Home Credit 1a chinh xac va hoan toan chiu
trach nhiém vé cac thong tin va tai liéu nay.

| hereby confirm that the information and documents provided to Home Credit is true and accurate, and
shall be responsible for such information and documents.

Toi ddng y chju moi loai phi lién quan dén viéc tra soat (cac) giao dich néu trén (bao gébm ca phi khiéu nai
sai) theo quy dinh cia Home Credit.

| agree to bear all fees related to the investigation of the above transaction(s) (including fees applicable to
wrong complaints) according to the provisions of Home Credit.

, Ngay/ Date

Chir ky caa Chu thé
Cardholder’s signature
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